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Letter to 
Stakeholders

Dear Stakeholders

The 2017 Sustainability Report is the ASTM Group's second report on Corporate Social Responsibility 
(CSR) policies. 

The Report is the work of a team of dedicated people, who - with a great passion and professionalism - have 
reported on all qualitative and quantitative aspects of our Group's activities in the environmental, social 
and personnel spheres, and with regard to human rights and the fight against active and passive bribery and 
corruption.

The Report has several new aspects compared to last year's version.

The most evident is that large-scale organisations and entities of public interest, such as the ASTM Group, 
are now legally required to publish their own Sustainability Report as from the 2017 financial year (accord-
ing to Legislative Decree no. 254/2016). Besides the Financial Report, the law requires companies to prepare 
non-financial disclosure (our Sustainability Report) with information on environmental, social and human 
rights' issues.

This new aspect is extremely important as it endorses the strategic role that CSR issues have in defining busi-
ness strategy. Although a business must generate financial results to survive, it must not generate wealth at 
all costs, to the detriment of the local area, employees and the environment. In fact, a sustainable business is 
a company with a greater inner wealth, that can also create a greater and longer-lasting value over time. To 
the benefit of all stakeholders.



The Group produced its first Sustainability Report last year, on a voluntary basis, as it is fully aware of the 
importance of this document and its values of transparency. The feedback received, both from within the 
Group and from local institutions, the media and financial system has been extremely encouraging and a 
positive driver for us improve even further, as we are convinced that sustainability and business are two 
closely related issues that both contribute to a company's success.

The Report also focuses in particular on Halmar International LLC (Halmar), the US company that joined 
the Group during 2017. Halmar is one of the leading companies in the metropolitan area of New York, 
involved in the construction of transport infrastructure (roads, motorways, bridges, viaducts, airports, sub-
ways). With the acquisition of Halmar, the ASTM Group has taken a further step forwards in its process of 
growth, internationalisation and geographic diversification, which is also the basis for its Strategic Plan, that 
will be developed in parallel with the new Sustainability Plan adopted for the first time by the Group, with a 
view to integrating business and sustainability, and that will enable us to achieve and consolidate important 
CSR results over the next few years. In this Plan, the Group has set out its commitments to sustainability 
issues in terms of practicable, concrete results - identifying medium/long term objectives in line with the 
Strategic Plan. 

Lastly, the 2017 Sustainability Report includes an analysis of the impact of the Group's operations and the 
consequent value created and distributed in local areas. This helps us measure our ability to generate wealth 
and impact on local areas.

We hope you find the Report interesting and enjoy reading it.

Alberto Rubegni



T his Non-Financial Disclosure 
("NFD" or “Sustainability Re-

port”) of ASTM S.p.A. (“ASTM” or 
the “Company”) and its wholly 
consolidated subsidiaries (“ASTM 
Group” or “Group”) as at 31 De-
cember 2017 describes initiatives 
and main results in terms of sus-
tainability performance relative to 
the period from 1 January to 31 
December 2017 and complies with 
provisions in Articles 3 and 4 of Ital-
ian Legislative Decree no. 254/16 
(the “Decree”).

As provided for by Article 5 of 
Legislative Decree no. 254/16, this 
document is a separate report, as 
indicated, referring to Consoli-
dated Non-Financial Disclosure re-
quired by law.

Non-financial Disclosure, to the ex-
tent necessary to ensure an under-
standing of a business's activities, 
its performance, results and the 
impact it produces, covers envi-
ronmental, social and personnel is-
sues, respect for human rights, and 
the fight against active and passive 
bribery and corruption, which are 
significant in view of the company's 
activities and characteristics, and 
the expectations of its stakeholders, 
as shown in the materiality matrix in 
this report.

This Sustainability Report has been 
prepared in compliance with «GRI 
Sustainability Reporting Stand-
ards», published in 2016 by Global 
Reporting Initiative (GRI), based on 
the “in accordance-core” option 
and with “Construction and Real 
Estate Sector Disclosures“(2014), 
also published by Global Report-
ing Initiative. The “GRI Content In-
dex” is included in the appendix 

of this document, with details on 
contents reported in compliance 
with GRI.

To prepare the Sustainability Re-
port, reference was made to the 
"Ten Principles" of the United 
Nations Global Compact, ISO 
26000:2010 and Guidelines on 
non-financial reporting of the Eu-
ropean Commission.

Data and information on non- 
financial disclosure refer to all sub-
sidiaries consolidated on a line-
by-line basis in the Consolidated 
Financial Statements of the ASTM 
Group as at 31 December 2017; 
any exceptions, in addition to in-
formation below, are specifically 
indicated.

As regards main changes to the 
scope of consolidation, the follow-
ing is reported: 

• on 23 March 2017, the company 
under Brazilian law, Itinera Con-
strucoes LTDA, was incorpo-
rated by the subsidiaries Itinera 
S.p.A. and Sinelec S.p.A.;

• on 5 July 2017, Itinera S.p.A., 
through its US subsidiary Itinera 
USA Corp., purchased a control-
ling interest in the capital of Hal-
mar International LLC;

• on 29 November 2017, the 
company Fiera Parking S.p.A. 
was sold. 

As regards the mergers of the 
company Autostrada Torino Savo-
na S.p.A. with Autostrada dei Fiori 
S.p.A. and Autocamionale della 
Cisa with Società Autostrada Lig-
ure Toscana p.A., effective from 1 
November 2017, and the merger 
of Sineco S.p.A. with Sina S.p.A. 

METHODOLOGICAL NOTE
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on 1 September 2017, no change 
in the scope of consolidation is re-
ported, as the incorporated com-
panies were already consolidated 
on a line-by-line basis in the previ-
ous year.

As regards the entire scope of 
consolidation of the ASTM Group, 
this Report does not cover Halmar 
International LLC and its subsidi-
aries, as it was decided to con-
solidate non-financial information 
from 1 January 2018 onwards, 
given the limited time frame since 
the acquisition. Moreover, data 
for Itinera S.p.A. do not include 
information on the international 
branches of Botswana, Romania, 
the United Arab Emirates and Abu-
Dhabi, whose operations began 
during 2017. Lastly, data for Itinera 
Costrucoes do not include data of 
the Consortium Baixada Santista 
joint operation, which was set up 
in 2017. However, the above limi-
tations are not considered to affect 
in any way an adequate under-
standing of the Group's business 
activities overall. 

The scope of economic/financial 
information and data is the same 
as that of the Consolidated Fi-
nancial Statements, reflecting the 
actual date of acquisition of the 
controlling interest in Halmar In-
ternational LLC, i.e. 5 July 2017.

To compare data and information 
over time and assess the trend of 
Group operations, a comparison 
with the previous year has been 
made, where possible. Information 
on actions taken in previous years 
that still apply to Group operations 
is also included. 

The Group has prepared material-
ity analysis, as provided for by GRI 
standards in order to report on the 
sustainability issues considered 
most significant by its stakeholders 
and the organisation. This analysis 
was conducted following on from 
last year's actions, and consider-
ing the issues and areas indicated 
in Article 3 of the Decree.

It was also considered appropri-
ate in this analysis to compare sig-



nificant issues identified from the 
materiality matrix (see the section 
"Stakeholder map and materiality 
analysis") with sector best prac-
tices in order to have a broad- 
ranging comparison. 
 
Starting from issues considered 
significant, and as regards areas 
covered by the Decree, risks gen-
erated or sustained, relative to 
the Group's operations, services/
products, including where relevant 
and available, supply and subcon-
tractor chains, were analysed. Main 
inherent risks connected with sus-
tainability issues refer in particular 
to the following aspects:

• compliance with environmental 
and occupational safety regula-
tions;

• interruption to the operation of in-
frastructure;

• ethics and a lack of integrity in 
doing business;

• the supply and subcontractor 
chain;

• the empowerment of key posi-
tions within the Group;

• Relations with the local area 
(NIMBY - Not in my backyard - 
risk).

For more in-depth analysis of this 
aspect, see the section "Internal 
audit and risk management sys-
tem”.
All main companies of the Group 
have adopted a "Compliance 
Programme" (pursuant to Legisla-
tive Decree 231/01) and relative 

"Code of Ethics and Conduct", 
with further details given in this 
Report.

The ASTM Group has started a 
process to continually improve 
sustainability aspects and set out 
its commitments in the 2017-2021 
Sustainability Plan approved by 
ASTM S.p.A.'s Board of Directors 
in November 2017. This document 
maps the strategic sustainability 
guidelines with a view to creating 
value for all stakeholders in the 
medium to long term and con-
siders them in terms of objective, 
concrete actions, starting from an 
analysis of the UN's 17 Sustain-
able Development Goals (SDGs) 
to be reached by 2030, which are 
related.

In this framework, sustainability ac-
tions planned up to 2021 are sum-
marised below.

ENVIRONMENT

The ASTM Group is committed to 
pursuing solutions that can guar-
antee a responsible use of natural 
resources, efficient energy con-
sumption, the management of 
atmospheric emissions and pro-
tection of biodiversity. For this rea-
son, its Sustainability Plan covers 
actions that help protect and safe-
guard the environment, including:

i. the development of expertise 
to design and develop trans-
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port infrastructure and civil 
and industrial buildings with 
a low environmental impact 
and a high LEED (Leadership 
in Energy and Environmental 
Design) classification;

ii. the promotion of energy sav-
ing policies through the use of 
work sites with a reduced envi-
ronmental impact and policies 
that are also adopted by sub-
contractors;

iii. efficient lighting systems on 
motorways, through an in-
creased use of LED;

iv. noise abatement plans for 
motorway infrastructure;

v. the promotion of recycled ma-
terials, as part of activities for 
the maintenance and moderni-
sation of motorway infrastruc-
ture and with a view to support-
ing a circular economy;

vi. involvement in the CDP Cli-
mate Change programme, as 
from 2018;

vii. the harmonisation of environ-
mental management systems;

viii. involvement in and the pro-
motion of projects to protect 
the local area, reduce land 
use and protect biodiversity.

SOCIAL ASPECTS

Social issues have always been 
a key value and objective of the 
ASTM Group, which is committed 
daily to ensuring the safety of its 
employees and, through its licen-
see companies, road safety and 

service quality, promoting solu-
tions to improve motorway infra-
structure and user satisfaction. 

In this context, the Sustainabil-
ity Plan includes the following ac-
tions:

i. aligning current quality, safety 
and environmental manage-
ment systems to the latest ISO 
standards, maintaining all ex-
isting certification;

ii. using the operating standards 
adopted in Italy for foreign 
operators, also by extending 
management systems; 

iii. promoting responsible driv-
ing, by developing and 
disseminating the “Auto-
stradafacendo” safe driving 
campaign;

iv. being awarded ISO 39001 
(Road Safety Management 
System) certification for all 
Group licensee companies;

v. developing an application 
(“Infomobilità”) to update mo-
torway users in real time;

vi. extending the motorway user 
satisfaction survey system to 
all Group licensee companies;

vii. investing approximately €400 
million on road safety, to de-
velop, among others, more 
than 150 km of new safety 
barriers and improve safety in 
tunnels, according to applica-
ble laws.



PERSONNEL

The ASTM Group has already 
adopted initiatives to empower 
its human capital, with a particular 
focus on employees' health and 
safety, company welfare, diversity 
and inclusion. In this framework, 
the Sustainability Plan covers the 
following activities:

i. harmonising health and safety 
management systems;

ii. adopting a diversity and inclu-
sion policy approved at the same 
time as this Sustainability Report;

iii. developing a talent policy 
based on an integrated hu-
man capital management 
system and employee train-
ing and development pro-
grammes, in order to create 
a shared company culture 
based on competencies and 
innovation.

RESPECT FOR HUMAN 
RIGHTS

The Group recognises the intrinsic 
value of each person and endeav-
ours to ensure that human rights 
are respected along the entire 
value chain, promoting accessibil-
ity without any type of discrimina-
tion and encouraging the use of 
services by persons with reduced 
mobility. In the next few months, 
the actions outlined in the Sustain-
ability Plan should be carried out 
and namely:

i. adopting a Code of Conduct 
for suppliers, approved at the 
same time as this Sustainabil-
ity Report;

ii. adopting a policy on child la-
bour and human rights, that 
will be approved at the same 
time as the 2018 Sustainability 
Report;
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iii. guaranteeing respect for 
and the protection of human 
rights and workers' rights 
and the protection of minors, 
within the framework of the 
SA8000 management system.

THE FIGHT AGAINST 
ACTIVE AND PASSIVE 
BRIBERY AND 
CORRUPTION

To develop a management strat-
egy that increasingly targets the 
fight against active and passive 
bribery and corruption, an Anti-
Bribery and Corruption Policy 
was approved and adopted at the 
same time as this Sustainability Re-
port, in line with best practices and 
national and international stand-
ards. In particular, the following 
actions will be taken in this dimen-
sion:

i. implementing training cours-
es on bribery and corruption 
risk for senior management 
and for personnel most ex-
posed to these risks, and 
adopting an audit plan for 
company activities and pro-
cesses that are most exposed;

ii. implementing a Group sup-
plier list and conducting sup-
plier audits;

iii. setting up a channel for re-
porting offences or irregulari-
ties identified during work ac-
tivities.

Where possible, the use of esti-
mates in this document has been 

limited and if present, estimates 
are indicated. Estimates are based 
on the best information available, 
or on sample surveys.
The reporting on the impact of 
Group operations on the local 
area and relative external factors in 
terms of value created and distrib-
uted, contained in the section on 
"Impact Measurement” is based 
on GRI reporting standards. In 
fact the reporting is based on the 
use of an input-output model with 
multipliers which, by statistically 
analysing the interaction between 
a country's industries, makes it 
possible to further understand the 
economic context in which a busi-
ness operates.

The Board of Directors of ASTM 
S.p.A. approved this Sustainability 
Report on 14 March 2018.

This document was reviewed 
for conformity in a limited assur-
ance engagement (as defined by 
ISAE 3000 Revised) overseen by 
Deloitte & Touche S.p.A.. This en-
gagement was carried out accord-
ing to procedures in the "Report of 
the Independent Auditors" includ-
ed at the end of the document.

The Sustainability Report of the 
ASTM Group as at 31 December 
2017 is available on the Com-
pany's website www.astm.it in the 
section “Sustainability”.

Contacts:
Communications and Press Office
sostenibilita@astm.it
www.astm.it/sostenibilità





The ASTM 
Group and 
sustainability 



THE ASTM GROUP AND SUSTAINABILITY

ASTM S.p.A. is an industrial hol-
ding, with registered office in 

Turin, Corso Regina Margherita 
165, mainly involved in the ma-
nagement of motorway networks 
under concession and in the plan-
ning and development of major 
infrastructure, as well as technolo-
gies for road and motorway infra-
structure.

The Group has over 3,300 employ-
ees with a high level of expertise 
and ended the 2017 financial year 
posting total revenues equal to 
€1,436 million.

ASTM S.p.A. is a company listed 
on the Mercato Telematico Azion-
ario (Electronic Stock Exchange) 
managed by Borsa Italiana S.p.A. 
and is managed and coordinated 
by Argo Finanziaria S.p.A. (Gavio 
Group).

The ASTM Group 
and sustainability
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GROUP STRUCTURE
The equity investments of main companies of the ASTM Group as at 31 December 2017 are indicated below, 
indicating the business segment.



BUSINESS

Motorway concessions
Through its subsidiary SIAS S.p.A.1, 
which is listed on the Mercato Tele-
matico Azionario (Electronic Stock 
Exchange) managed by Borsa Itali-
ana S.p.A., ASTM has considerable 
experience in the road and motor-
way concession sector. Today the 
Group is a leading international 
player and the world’s fourth-larg-
est toll-motorway operator2, man-
aging a network of approximately 
4,150 km:

• in Italy, it is the largest motor-
way operator in the north west, 
managing a network of ap-
proximately 1,423 km, in one 
of Europe's wealthiest areas per 
capita along main European in-
frastructure corridors and the 
strategic routes identified by the 
European Community for the 
development of passenger and 
goods' transport;

• in Brazil the Group, through the 
jointly controlled company Grup-
po Ecorodovias, which is listed 
on the Bovespa stock market in 
São Paulo, is one of the country's 
most important infrastructure op-
erators, managing a network of 
approximately 2,640 km;

• In the United Kingdom, the 
Group holds an investment in the 
A69 Carlisle – Newcastle (UK) li-
censee company (84 km).

Construction
ASTM is a player in the construc-
tion of major infrastructure through 
its subsidiary Itinera S.p.A. - a lead-
ing Italian company in the sector, 
in terms of scale, revenues, order 
book, expertise and know-how.

Roads, motorways, railways, sub-
way systems, bridges, viaducts, 
dams and civil and industrial 
building works are all sectors in 
which the Company operates at 
an international level, delivering 
technologically advanced, global 
solutions to its customers.

Itinera is also a global player in 
the development of public private 
partnerships (PPP). The Group is 
active in Europe, Africa, the Mid-
dle East, Latin America, and the 
US where it operates through its 
subsidiary Halmar International, 
a leading developer of transport 
infrastructure working in the New 
York area and on the East Coast.

Engineering
Engineering is key for transport 
and mobility operators. ASTM is 
active in the engineering and de-
velopment of new works through 
the company SINA.

In particular, SINA oversees the 
study, design and operation of 
new infrastructure for major road 
systems, guaranteeing controls 
and inspections of infrastructure 
and environmental monitoring, 
and is specialised in the surveil-
lance of safety systems and tun-
nels. 

Technology and plant engineering
ASTM is active in technology ap-
plied to mobility mainly through 
Sinelec and Euroimpianti, leaders 
in the study, design, installation 
and maintenance of advanced 
systems for mobility and transport 
data management, for motorway 
operation and enhanced safety. Its 
main activities concern Intelligent 

THE ASTM GROUP AND SUSTAINABILITY

1 For further information, see the "Sustain-
ability" section of the Company's website 
www.grupposias.it

2 Through control, joint control or an investee 
investment
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59.12%34.24%

6.64%

Transport Systems (ITS), advanced toll collection systems in line with Eu-
ropean Directives, and electronic systems for monitoring traffic and mo-
torway infrastructure. The Group also owns and operates numerous data 
centres, besides its own WAN and manages the acquisition and installa-
tion of fiber optic cables and any type of instrument related to techno-
logical systems for mobility management along the motorway sections 
it operates.

SHAREHOLDING STRUCTURE

ASTM S.p.A. is a company with share capital listed on the electronic 
stock exchange (MTA) managed by Borsa Italiana S.p.A.. Based on avail-
able information, holders of ordinary shares amounting to more than 3% 
of the share capital, as at 31 December 2017, were as follows:

(1)       Aurelia S.r.l. 0.555%; 
Argo Finanziaria S.p.A. 56.597%, 
Codelfa S.p.A. 1.967%

Aurelia Group (1) 59.12%

Treasury shares 6.64%

Outstanding shares 34.24%

Gavio Group (1)

Treasury shares

Outstanding shares



THE ASTM GROUP AND SUSTAINABILITY

Autostrada  
Asti-Cuneo S.p.A.

Autostrada dei Fiori 
S.p.A.

SALT p.A.

S.A.T.A.P. S.p.A.

SAV S.p.A.

Autovia Padana S.p.A.

Itinera S.p.A.  
and its subsidiaries 1

1 Halmar  
International LLC

S.I.N.A. S.p.A.

Siteco Informatica S.r.l

Consorzio SINA

Consorzio SINTEC

Cisa Engineering S.p.A.  
in liquidation

S2 Engineering  
USA CORP

Euroimpianti S.p.A.

Brescia Milano 
Manutenzione S.c.a r.l

Pedemontana 
Lombarda 

Manutenzioni S.c.a r.l.

SINELEC S.p.A.

Holdings and other minor companies
ASTM S.p.A.
SIAS S.p.A.
IGLI S.p.A.
SISTEMI E SERVIZI S.c.a r.l.
Autostrada Albenga-Garessio-Ceva S.p.A.
Finanziaria di Partecipazioni  
e Investimenti S.p.A. with single member 
Fiori Real Estate S.r.l.
Logistica Tirrenica S.p.A.
SIAS Parking S.r.l. ASTM GROUP

MOTORWAY
CONCESSIONS CONSTRUCTION ENGINEERING PLANT 

ENGINEERING TECHNOLOGY

1 Subsidiaries of Itinera S.p.A.: A.C.I. scpa Consorzio Stabile - Argo Costruzioni Infrastrutture, AGOGNATE S.c.a r.l. in liquidation, A 7 barriere S.c.a r.l., BIANDRATE 
S.c.a r.l. in liquidation, Brescia Miano Impianti Scarl BMI., Carisio S.c.a r.l., CERVIT SCARL, CORNIGLIANO 2009 S.c.a r.l., Crispi S.c.a r.l. in liquidation with single 
member, CRZ01 S.c.ar.l., Diga Alto Cedrino S.c.a r.l., ITINERA GEOSYSTEM S.A.R.L.., Lambro S.c.a r.l., Malpensa 2011 S.c.a.r.l., MARCALLO S.c.a r.l., MAZZÈ S.c.ar.l., 
Mortara S.c.ar.l., Ponte Meier S.c.a.r.l., Ramonti S.c.a r.l., S.G.C. S.c.ar.l. in liquidation, SINERGIE S.c.a r.l. in liquidation, Taranto Logistica S.p.A., Torre di Isola 
S.c.a.r.l. Urbantech S.p.A., ITINERA CONSTRUCOES LTDA, ITINERA USA CORP, Halmar International LLC and its subsidiaries (HIC Insurance Company Inc., Halmar 
International Trucking Inc, Halmar Transportation System Llc, Adelaide Crystal Holdings Llc, Halmar/A Servidone - B Anthony Llc, Bishop Halmar JV, Atlantic Coast 
Foundations Llc, Halmar International - LB Electric LLC)

GROUP STRUCTURE AND 
BUSINESS SEGMENTS  
as at 31 December 2017

The subsidiaries of ASTM S.p.A. 
consolidated on a line-by-line ba-
sis in the Consolidated Financial 
Statements of the Group as at 31 
December 2017 are listed below. 
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2017 HIGHLIGHTS

OUR RESPONSIBILITY 
TO PEOPLE

3,308  
EMPLOYEES

96%  
EMPLOYEES ON AN OPEN-
ENDED CONTRACT

20% 
FEMALE EMPLOYEES

Over 50%  
EMPLOYEES IN THE 30-50 AGE 
RANGE

OUR RESPONSIBILITY 
TO THE ENVIRONMENT 
AND LOCAL AREAS

- 13%  
ENERGY USE  
compared to 2016

99.7%  
WASTE RECYCLED AND RE-USED 

- 28%  
WATER USE  
compared to 2016

Over 80%  
LOCALLY SOURCED PURCHASES

OUR BUSINESS 
SEGMENTS 

Over 4,000 km  
OF MOTORWAY NETWORK IN  
ITALY AND BRAZIL

€ 190.1 million 
INVESTED IN MOTORWAYS

THE ASTM GROUP AND 
SUSTAINABILITY

€ 1,436 million* 
TOTAL REVENUES

€ 2.4 billion 
MARKET CAPITALISATION  
at 29.12.17 

€ 1.60*  
EARNINGS PER SHARE

€ 719 million*  
EBITDA

€ 1,476 million 
ECONOMIC VALUE GENERATED 
AND DISTRIBUTED TO 
STAKEHOLDERS

*Data from the ASTM 2017 Report on 
Operations



THE ASTM GROUP AND SUSTAINABILITY

MISSION AND VALUES

Creating value for all Group stakeholders and contributing to the eco-
nomic and social growth of countries where we operate are the gui-

delines steering our actions.

We believe in market challenges, we believe in people playing a part in 
our business strategy.

A continual focus on technological innovation, the safety of motorway 
users and employees, strong support for subsidiaries, an efficient and 
synergistic management of all activities, and respect for the environment 
and local areas are all key factors in achieving our goals.
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THE CODE OF ETHICS

ASTM's Code of Ethics and Con-
duct (“Code of Ethics") sets out 
the ethics and behaviour to adopt 
in relations with personnel and 
third parties and that shall apply to 
any entity operating on behalf of 
the Company or in contact with it, 
establishing disciplinary and con-
tractual sanctions in the event of 
any infringements. 

The Code of Ethics is distributed 
to all people and entities that do 
business and interact with the 
Company, for any reason whatso-
ever, and is available on the Com-
pany's intranet #agorà and on its 
website www. astm.it in the section 
"Sustainability". 

The internal audit and risk 
management system
The Board of Directors is respon-
sible for the internal audit and risk 
management system, identifying 
its policies and assessing its suit-
ability and effectiveness at regu-
lar intervals, ensuring that main 
risks are correctly identified and 
adequately measured, managed 
and monitored, contributing to a 
business management that is in 
line with the business objectives it 
defines.

The Internal Audit and Risk Manage-
ment Model adopted by ASTM was 
defined based on best practices es-
tablished by COSO's Enterprise Risk 
Management lntegrated Framework 
(CoSO ERM) and ISO 31000:2009.

ETHICS AND INTEGRITY

THE SUSTAINABILITY 
POLICY

To make sure sustainability is a 
part of all company processes and 
all operating areas, the Group has 
developed a sustainability policy, 
which it adopts along with all di-
rectives in force in the countries 
where it operates and which com-
plements all principles in its Code 

of Ethics. The policy sets out the 
Group's commitments in terms 
of sustainability, with reference to 
governance, employees, the envi-
ronment, the local area, the supply 
chain, innovation, road safety and 
occupational health and safety. 
The purpose of the policy is to 
provide a concrete overview of 
all actions adopted to achieve the 
policy's aims.



The process to manage the Inter-
nal Audit and Risk Management 
System guarantees the oversight 
of risks connected with pursuing 
the strategic objectives set out in 
the Group's 2017-2021 Strategic 
Plan.

For further information on the In-
ternal Audit and Risk Management 
System, see ASTM's "Report on Cor-
porate Governance and ownership 
structure" available on its website.

Risks
ASTM S.p.A. endorses the Corpo-
rate Governance Code of Borsa 
Italiana and oversees risk man-
agement through the Internal Au-
dit and Risk Management Officer 
and Audit, Risk and Sustainabil-
ity Committee. The internal audit 
and risk management process, 
with the support of internal func-
tions, guarantees the oversight of 
risks connected with achieving the 
company's strategic objectives. 

In 2017, the main risks relating to 
environmental, social and person-

nel issues and to the respect of hu-
man rights and fight against active 
and passive bribery and corrup-
tion generated or sustained and 
arising from business activities 
were updated. 

In particular, the main risks con-
cerning sustainability issues of 
ASTM S.p.A. and its subsidiaries 
are reported overleaf.

The Group's response to risk
The Group manages and monitors 
risk determining the extent of its 
compatibility with a business man-
agement that is consistent with the 
Group's strategic objectives. 

Since 2004, ASTM and main 
Group companies have adopted 
a "Compliance Programme" and 
relative "Code of Ethics", defining, 
among others, procedures, proto-
cols and a disciplinary system to 
sanction any infringements of the 
measures and principles in these 
documents. 

Moreover, in 2017 Itinera was 

THE ASTM GROUP AND SUSTAINABILITY
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ENVIRONMENTAL COMPLIANCE 
RISK:
Risk related to environmental legal and regula-
tory amendments in countries where the Group 
operates that may affect the organisation's ac-
tivities.

RISK RELATED TO ETHICAL 
BEHAVIOUR:
Risk related to a lack of integrity of manage-
ment and employees of Group companies that 
could result in unethical, unauthorised, unlaw-
ful or fraudulent behaviour, with particular 
reference to active and passive bribery and cor-
ruption, bribery and corruption between indi-
viduals and human rights.

RISK RELATED TO THE SUPPLY 
AND SUBCONTRACTOR CHAIN: 
Risks related to the conduct of suppliers and 
sub-suppliers and lack of visibility and control 
over supplier practices, particularly in the con-
struction industry, with particular reference to 
occupational health and safety issues, respect 
for human rights, compliance with environ-
mental regulations and bribery and corruption.

ENVIRONMENTAL AND 
OCCUPATIONAL SAFETY 
COMPLIANCE RISK:
Risks connected to non-compliance with envi-
ronmental legislation (environmental harm, 
noise pollution, risks of interference with con-
taminated areas, risks connected to construc-
tion and excavation activities, waste disposal 
and water management), and non-compliance 
with occupational health and safety.

RISK RELATED TO PERSONNEL:
Risk related to the inadequate management of 
processes to attract, recruit, develop, motivate 
and retain key positions within the Group.

RISK OF INTERRUPTION 
TO THE OPERATION OF 
INFRASTRUCTURE:
Risks connected with an interruption in the 
operation of motorway infrastructure and risks 
related to unforeseeable circumstances beyond 
the Group’s control (natural or man-made dis-
asters) that may affect the safety of motorway 
traffic.

“NIMBY” RISK - RELATIONS WITH 
THE LOCAL AREA: 
Risks related to "NIMBY" (Not In My Back Yard) 
events, i.e. events related to the possibility that 
local communities or trade associations protest 
against the development of large infrastructure 
and/or projects to improve road systems under-
taken by the Group. 



awarded ISO 31000:2009 certifi-
cation relative to risk analysis.

In keeping with national and in-
ternational best practices and the 
Corporate Governance Code, the 
Group - as part of its Internal Au-
dit and Risk Management System 
- adopted a system in March 2018 
to report irregularities and poten-
tial wrongdoings by employees 
and third parties, in addition to 
the systems already in place for 
reporting to the Supervisory Body.

Some Group companies, includ-
ing Itinera, have decided to adopt 
an Environmental Management 
System certified to ISO 14001 
and an Occupational Health and 
Management System certified to 
OHSAS 18001, ensuring specific 
management procedures to con-
tinually improve company environ-
mental performance. Moreover, 
Group companies operating in the 
technology sector and construc-
tion industry have developed an 
integrated management system 

(Quality, Safety and Environmen-
tal) to guarantee that all applica-
ble safety, health and environmen-
tal laws have been identified and 
evaluated and that all necessary 
measures to guarantee the legal 
compliance of all operating units 
have been taken. 

Human rights
One of ASTM's objectives is to cre-
ate a working environment which 
respects people, their dignity and 
values at all times, avoiding any 
type of discrimination based on 
gender, racial or ethnic origin, na-
tionality, age, political opinions, 
health, sexual orientation and 
economic/social conditions. The 
Group, its suppliers and lead part-
ners are subject to laws that pro-
tect human rights and prohibit the 
use of child labour and forced la-
bour. Standard clauses included in 
contracts require compliance with 
occupational health and safety 
laws and labour and welfare laws, 
with the adoption of collective bar-
gaining agreements. The Group is 
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THE NEW WHISTLE-
BLOWING SYSTEM

At a national and international 
level, whistle-blowing is becom-
ing one of the most effective ways 
to tackle unlawful actions such as 
bribery, fraud, abuse of power 
and other serious offences. The 
whistle-blower is the person who 

raises the alarm, alerting attention 
to potentially hazardous situations 
by reporting a circumstance.

In this context, the system pro-
motes a culture of ethics and law-
fulness within the Group, making 
whistle-blowing a form of coop-
eration between the Group and 
whistle-blowers and encouraging 

a climate of transparency and a 
sense of involvement and belong-
ing to the Group. This helps raise 
awareness among employees who 
can help tackle dishonest behav-
iour.
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committed to promoting respect 
for human rights, using interna-
tional standards such as the "sev-
en principles" of the UN Guiding 
Principles Reporting Framework, 
the UN's Universal Declaration of 
Human Rights and ILO's Funda-
mental Conventions as guidelines. 

The fight against bribery and 
corruption
The ASTM embraces ethics, lawful-
ness, honesty, fairness and trans-
parency as its core values.

An awareness of corruption and 
bribery risk has led ASTM to take 
action beyond simple legal com-
pliance - identifying measures to 
prevent corrupt practices which 
have become a part of the Group's 
social responsibility, to protect its 
organisation and all stakeholders.

In this context - in conjunction with 
the principles in the Code of Eth-
ics and Conduct and Compliance 
Programme and based on anti-
corruption and anti-bribery best 
practices and the international 
standard ISO 37001:2016, ASTM 
has defined an Anti-Bribery and 
Corruption Policy to minimise the 
risk of behaviour that may be at-
tributable to acts of bribery and 
corruption in all countries where 
the Group operates.

This Policy was approved by the 
Board of Directors of ASTM S.p.A. 
on 14 March 2018, at the same 
time as this Report. 

Privacy
To prevent non-disclosure risk 
(e.g. the infringement, improper 
use and accidental destruction or 
unlawful use of personal data, ac-
cess or unauthorised amendments 
to personal or sensitive informa-
tion processed within a company 
context) and cyber security risk (i.e. 
the loss of the integrity, confiden-
tiality and availability of informa-
tion managed in company infor-
mation systems and/or on mobile 
devices), and to adopt a suitable 
procedure for the management of 
personal data in the company and 
in relations with third parties, the 
Group has established a Group 
IT Governance Unit and adopted 
appropriate organisational, op-
erational and technological meas-
ures to guarantee compliance 
with the provisions of the General 
Data Protection Regulation ( (EU) 
2016/679). The process to align 
with this regulation is ongoing and 
will guarantee the adoption of ap-
propriate measures before the 
end of May 2018.



CORPORATE GOVERNANCE

The Group's Corporate Governance model conforms to applicable laws 
and is consistent with provisions in the Corporate Governance Code ap-
proved by the "Corporate Governance Code" Committee of Borsa Itali-
ana S.p.A. which the Company endorses; the Model considers the size of 
the company, its ownership structure and business segments. The Com-
pany adopts a traditional administration and control system.

For further information on the Corporate Governance system of ASTM 
S.p.A. and the composition of its internal committees and the Board of Di-
rectors, see the "Report on Corporate Governance and Ownership Struc-
ture" available on the Company's website www.astm.it.

THE ASTM GROUP AND SUSTAINABILITY

BOARD OF STATUTORY 
AUDITORS

SUPERVISORY BODY 
(PURSUANT TO ITALIAN 

LEGISLATIVE DECREE 
231/01)

REMUNERATION COMMITTEE AUDIT, RISK AND SUSTAINABILITY 
COMMITTEE

SHAREHOLDERS' 
MEETING

BOARD OF DIRECTORS 

INDEPENDENT AUDITORS

INTERNAL AUDIT 
MANAGEMENT

FINANCIAL REPORTING 
OFFICER

* Also carries out the functions of the Committee for Related-Party Transactions
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ASTM'S ADMINISTRATION 
AND CONTROL SYSTEM

The Board of Directors currently 
consists of 15 Directors, of whom 
5 women. 3 of the members range 
in age from 30 to 50, while 12 
members are aged over 50. 7 Di-
rectors are considered independ-
ent pursuant to the Consolidated 
Law on Finance (TUF) and meet 
the independent requirements 
established in the Corporate Gov-
ernance Code. 

Governance of sustainability
As part of the definition of an or-
ganisational structure for sustain-
ability, the Group formalised roles 
and responsibilities covering sus-
tainability issues during 2017.

In particular, ASTM's Board of Di-
rectors establishes strategic sus-
tainability guidelines with a view 
to creating value for all stakehold-
ers in the medium to long term, 
and approves the Sustainability 
Plan, monitors the consistency of 
business activities with the Code 
of Ethics and Sustainability Policy 
and approves the Sustainability 
Report.

On 9 August 2017, ASTM's Board 
of Directors appointed the Au-
dit and Risk Committee to super-
vise sustainability issues relating 

to business operations and the 
dynamics of interaction with all 
stakeholders.

The Corporate Social Responsi-
bility (CSR) Function was also set 
up. This Function mainly deals 
with preparing the Sustainability 
Report and Sustainability Plan, in 
keeping with the strategic guide-
lines defined by the Board of Di-
rectors and is assisted by a dedi-
cated work team.

Management of conflicts of 
interest
The "Procedure for related-party 
transactions", approved by the 
Board of Directors, has been in 
force since 1 January 2011. This 
procedure, which was first updat-
ed on 9 November 2012, was then 
revised on 6 March 2014 and 23 
January 2017, as part of a three-
year periodic review recommend-
ed by Consob.

This procedure sets out the rules 
governing the approval, manage-
ment and public disclosure of 
related-party transactions carried 
out by ASTM, in order to guaran-
tee the transparency and proce-
dural and substantive fairness of 
such transactions. 

The procedure is available on the 
Company website www.astm.it in 
the section “Governance”.



THE ASTM GROUP AND SUSTAINABILITY

SUSTAINABILITY FOR THE GROUP

For ASTM, adopting a sustainable 
strategy means pursuing a bal-

anced, aware approach to doing 
business, that takes people, the en-
vironment and local areas into con-
sideration, in order to create value 
for all stakeholders in the medium 
to long term. 

The Group uses a number of tools 
to support its corporate social re-
sponsibility model and sustainabil-
ity strategy, including this docu-
ment, which is the second version 
of the Group's Sustainability Re-
port, as well as the sustainability 
policy, Code of Conduct for sup-
pliers, Anti-Bribery and Corruption 
Policy and 2017-2021 Sustainabil-
ity Plan.

THE SUSTAINABILITY 
PLAN 

In 2017, for the first time in its his-
tory, the ASTM Group produced a 
Sustainability Plan, for the 2017-
2021 period. This Plan, which is 
called Going Global Sustainably, 
sets out the sustainability aspects 
considered most important by the 
Group and its stakeholders, and its 

commitments - in terms of feasible 
actions and concrete results.

The Sustainability Plan highlights 
the Group's commitment to sus-
tainability issues, with a view to 
continually improving perfor-
mance and clearly informing all 
Stakeholders of its strategic poli-
cies for sustainability, sharing the 
objectives, principles and values. 

The Plan sets out the measurable 
qualitative objectives for each 
area of commitment, over the me-
dium to long term, in line with the 
Group's values and its Strategic 
Plan, increasing the sense of re-
sponsibility and motivation of key 
people involved.

The Plan has been prepared by 
analysing, integrating and devel-
oping a number of factors, such as 
the "Ten Principles" of the United 
Nations Global Compact, ISO 
26000 Guidelines, the Group's 
materiality analysis and the 17 
Sustainable Development Goals 
(SDGs) to be reached by 2030 and 
endorsed by the UN.
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THE PLAN INCLUDES 
THE FOLLOWING 
STRATEGIC GUIDELINES

Adopt Sustainability Governance  
in line with best practices

Create sustainable value in the medium to long term for all 
Stakeholders, protecting and fostering the Group's reputation

Promote policies to improve road safety

Guarantee occupational health and safety

Promote human capital, empowering competencies and 
different cultures

Guarantee compliance with environmental laws and promote 
energy efficiency policies
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T he ASTM Group has always 
been aware of the importance 

of promoting a structured process 
as part of sustainability, aiming for 
an even greater synergy of environ-
mental and social issues embed-
ded in its business operations. 

Aware of the active role it carries 
out in local areas, overseeing eco-
nomic, social and environmental 
development, ASTM recognises 
the importance of guiding its 
growth towards achieving compa-
ny objectives that take into consid-
eration the expectations and needs 
of all its stakeholders. This means 
it is fundamental for the Group to 
foster relations in the short, me-
dium and long term, with a view 
to consolidating its current com-
mitments and to defining its future 
actions. These relations are based 
on the reciprocal exchange of in-
formation, that enables the Group 
to understand what the interests 
and expectations of its Stakehold-
ers are, and - where possible - to 
anticipate them through its range 
of products and services. In this 
context and continuing its strategy 
adopted in 2016, the Group held 
its 2nd stakeholder engagement 
workshop on the Social Responsi-
bility (CSR) Project, in Tortona, on 
20 September 2017.

The event involved representa-
tives from main company func-
tions and its aim was to align eve-
ryone with developments in the 
CSR Project at a Group level and 
with the Group's materiality matrix, 
comparing opinions and ideas, in 
order to pinpoint the most signifi-
cant reporting issues to include in 
this document. 

For the first time ever, a stakehold-
er engagement survey of exter-
nal stakeholders was conducted, 
involving representatives from 
institutions, investors, the media, 
consumer associations, the supply 
chain and clients.

Representatives of all company 
functions dealing with sustainabil-
ity issues were actively involved in 
the materiality analysis and identi-
fication of significant stakeholders, 
for each segment of Group opera-
tions. 

The ASTM Group's stakeholder 
map is shown overleaf.

In compliance with the GRI Stand-
ards defined by Global Reporting 
Initiative in 2016, the Group sees 
the materiality analysis process as 
a starting point for reporting sig-
nificant aspects included in this 
Report. In particular, materiality 
analysis has enabled the Group to:

• ensure the Sustainability Report 
focuses on significant issues; 

• assess the significance of each 
material issue for the Group’s 
strategic priorities and for vari-
ous business segments, ensur-
ing its own mission and prin-
ciples are in keeping with the 
values and expectations of 
stakeholders; 

• identify any future stakeholder 
engagement initiatives and re-
spond even better to changes 
in the business context.

Material analysis identifies mate-
rial aspects, i.e. the aspects which 
reflect the organisation's signifi-
cant economic, environmental and 
social impact and have a consider-

THE STAKEHOLDER MAP AND 
MATERIALITY ANALYSIS 
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CONSUMER
ASSOCIATIONS CUSTOMERS

SUPPLIERS, BUSINESS 
PARTNERS

AND CONTRACTORS

SHAREHOLDERS AND 
LENDERS

REGULATORY 
AUTHORITIES, 
INSTITUTIONS  

AND THE PA

THE ENVIRONMENT 
AND LOCAL AREA

EMPLOYEES AND 
TRADE UNION 

ORGANISATIONS
THE MEDIA

UNIVERSITIES  
AND RESEARCH 

CENTRES

LOCAL  
COMMUNITIES

able effect on the evaluations and 
decisions made by stakeholders. 
The results of the analysis were 
processed and summarised in the 
materiality matrix also considering 
the contents of Article 3 of Legisla-
tive Decree no. 254/16. The results 
of this analysis are shown overleaf. 
In particular:

• each point represents a sustain-
ability issue evaluated; 

• the issues are divided into 7, 
colour-coded categories (eco-
nomic and governance, the 
fight against bribery and cor-
ruption, social, personnel, hu-
man rights, environmental and 
sector-specific);

• these issues are positioned in 
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the matrix based on the signifi-
cance for the Group, also con-
sidering the sectors in which it 
operates and its stakeholders;

• the material issues are shown in 
the two boxes at the top and in 
the box at the bottom right. For 
a simpler and clearer presenta-
tion, non-material issues have 
been omitted.

The 2017 materiality matrix was 
updated based on contributions 
processed from stakeholder en-
gagement and feedback. 

The main results concern: 

• issues strictly relating to the 
business segments in which the 
Group operates: continuing on 
from the previous year, road 
safety is the most significant is-
sue, along with traffic and emer-
gency management, that has 
become more important fol-
lowing the evaluation made by 
external stakeholders, as well as 
the impact of new technologies. 
The significance of managing 
relations with the local area and 
local communities has become 
more important for the Group;

• social and personnel issues: 
occupational health and safety, 
the prevention of child labour 
and protection of human rights, 
as well as the adoption of poli-
cies to ensure inclusion have all 
become more important; 

• economic issues, governance 
and the fight against brib-
ery and corruption: the fight 
against bribery and corruption, 
economic/financial sustainabil-
ity and transparency in Govern-
ance are all important issues; 

• environmental issues: the use 
of materials has become more 
significant, while impact on the 
landscape and an efficient use 
of natural resources are particu-
larly important, also as regards 
the Group's business segments 
(construction sector).

The aspects considered significant 
in this matrix were evaluated for 
reporting purposes in line with GRI 
standards, and to analyse consist-
ency with the sustainability risks 
the organisation is exposed to.

More information on this analysis 
is given in the Annexes to this Re-
port.
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THE ASTM GROUP'S MATERIALITY MATRIX
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OUR ECONOMIC RESPONSIBILITY

T he table showing the break-
down of economic value 

generated and distributed by the 
ASTM Group was based on reclas-
sifying items in profit and loss of 
the Consolidated Financial State-
ments of ASTM as at 31 December 
2017.

In 2017, the Group's net global 
added value was equal to €1,476 
million, increasing by 26% com-
pared to the previous year. 

Most of this value, equal to 46%, 
refers to "Supplier remuneration"; 
this item mainly consists of costs 
for services and raw materials. 

This is followed by "Personnel re-
muneration" (17%), which mainly 
refers to salaries and social secu-
rity contributions. 

“Public administration remunera-
tion” accounts for 13% and basi-
cally refers to income tax and con-
cession fees. 

“Company remuneration", equal 
to 15%, includes the value re-
tained by ASTM for the Group's 
future development.

Lastly, “Financial system and share-
holder remuneration" accounts for 
6% and 3% respectively.

Our economic responsibility 
ECONOMIC VALUE GENERATED AND 
DISTRIBUTED 

DISTRIBUTION OF 2017 ECONOMIC VALUE 
(in millions of euro)

Supplier remuneration

Personnel remuneration

Financial system remuneration

Public administration 
remuneration

Shareholder remuneration

Company remuneration

676 (46%)

220 (15%)

198 (13%)

43 (3%)
84 (6%)

253 (17%)
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73%

20%

1%
3%
3%

FOCUS ON REVENUES

In line with 2016, the motorway sector confirmed its leading position with-
in the ASTM Group in 2017 for revenues generated (€1,047 million). This 
was followed by the construction sector (€287 million), engineering (€8 
million), the technological sector (€40 million) and miscellaneous activities 
(€54 million).

2017 REVENUES

(1) net of the fee/additional fee payable to 
ANAS

2As regards motorway licensee companies, 
IFRIC 12 provides for full recognition 
in profit and loss of costs and revenues 
for "construction activities" concerning 
non-compensated revertible assets; for 
better representation in the graph, these 
components have been reversed

Motorway sector 1

Construction sector 2

Engineering sector

Technology sector

Other



IMPACT MEASUREMENT

T he business segments in which 
ASTM operates, particularity 

concessions and construction, are 
fundamentally important for the 
economic system.

As regards motorway concessions, 
numerous studies have demon-
strated the strong correlation 
between an area's infrastructure 
and its rate of development. The 
economic growth of a nation is in 
fact related to an increase in pas-
senger and goods' mobility in its 
territory.1

Moreover, the construction in-
dustry is the driving sector of the 
domestic economy, purchasing 

goods and services from 90% of 
economic sectors.2 

The estimate of the economic im-
pact makes it possible to measure 
the incremental wealth generated 
by an investment in the relative 
sector and therefore relate the 
business activity to other econom-
ic variables such as GDP and em-
ployment.

For this reason, the ASTM Group, 
aware of the economic and so-
cial impact of its business opera-
tions, has a developed a calcula-
tion model to quantify the direct, 
indirect and related contributions 
generated by its own business. 

1 Source: «Processing of an economic impact 
indicator relative to the development of 
new linear transport infrastructure», CRMT 
(Transport and Infrastructure Research 
Centre) Unioncamere Lombardia

2 Source: «The construction industry: 
structure, sector interdependence and 
economic growth» Economic Affairs and 
Study Centre, ANCE (National Association of 
Building Constructors)

DIRECT

INDIRECT

RELATED

Directly related to the analysed sector 
and relative to the effects on the sector's 

production chain

Generated in the economic system 
through the production chain consisting 

of suppliers of goods and services for 
activities directly attributable to the 

sector in question

Generated through spending and use 
caused by direct and indirect impact. 

This refers to the increase in spending in 
the relative geographic area following 

an investment

OUR ECONOMIC RESPONSIBILITY
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The analysis is based on the use 
of an input-output model 3 which, 
by statistically analysing the inter-
action between a country's indus-
tries, makes it possible to further 
understand the economic context 
in which a business operates. 

Basically, an in-put-output model 
shows all sector interdepend-
ences of an area, and is a two-way 
matrix representing production of 
and demand for goods and ser-
vices of a given economic sector. 

By using this model, it is possible 
to estimate "indirect" multipliers, 
i.e. the multipliers which make it 
possible to represent the econom-
ic value generated by the Group 
and distributed to the economic 
system thanks to interaction with 
other companies in the local area, 
as well as the "related" multipliers 
that reflect the effect generated 
by the spending of households 
to whom the Group distributes 
wealth. 

3 Model developed by the world-famous 
economist and scientist Leontief, winner of 
the Nobel Prize for economics in 1973 and 
inventor of the input-output system

DIRECT CONTRIBUTIONS INDIRECT  
CONTRIBUTIONS

RELATED  
CONTRIBUTIONS



As regards the ASTM Group, the 
analysis shows the indirect and re-
lated contribution to national GDP 
and general employment4, starting 
from the economic value generat-
ed and distributed in 2017 (“Direct 
contribution”).

The results show how the ASTM 
Group and its activities make a 
significant contribution to creating 

economic value and jobs in the 
area where it operates. 

In particular, with an added value of 
€1,476 million (for more informa-
tion see the section on Economic 
value generated and distributed), 
an overall contribution of around 
€5 billion is made to GDP (“Direct, 
indirect and related contribution to 
GDP"). 

4 The multipliers have been estimated using 
the Input-Output methodology for tables 
with data on resources and uses in Italy, 
prepared by ISTAT for 2010 (https://www.
istat.it/it/archivio/195028) referring to 63 
production sectors (NACE63)

€1,476 MILLION

Direct contribution  
of the ASTM Group

€2,154 MILLION

Indirect contribution  
from the purchase  

of goods  
and services

€1,225 MILLION

Related contribution  
from local household 

spending

€4,855 MILLION
Direct, indirect  

and related  
contribution to GDP

TotalDirect

27
,27
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Through the use of an indirect employment multiplier, the overall effect 
on creating new jobs was estimated as being equal to more than 27 
thousand workers. 

By using a related employment multiplier, the overall effect on employ-
ment was estimated to be around 90 thousand workers.

x8.24
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THE SUPPLY CHAIN

Supplier selection and manage-
ment are based on impartiality 

and fairness, avoiding conflicts of 
interest, which are even potential. 

Suppliers' services, even if they 
vary from the Group's different 
business segments, must guar-
antee necessary quality levels 
and compliance with the highest 
standards on human rights, work 
conditions, personnel, ethics and 
respect for the environment. 

Behaviour contrary to these princi-
ples which are set out in the Code 
of Ethics, is considered by the 

Company as a serious breach of 
the supplier' duty based on prin-
ciples of fairness and good faith in 
performing the contract, and con-
stitutes just cause for terminating 
the contract.

During 2017, based on its own 
sustainability principles and ethics, 
the Group formalised a Suppliers 
Code of Conduct, setting out the 
standards of behaviour that suppli-
ers, partners, business agents and 
distributors shall adopt, as well as 
the procedures for disseminating 
the code and recruiting suppliers.



CONCESSIONS

Transparency when awarding 
works for the construction of mo-

torway construction is guaranteed 
by legal provisions (and in particu-
lar the Concession Contract and 
Public Procurement Code), that li-

censees companies must observe. 
For further information see SIAS's 
Sustainability Report.

SUPPLIERS CODE OF 
CONDUCT

The ASTM Group has produced a 
Suppliers Code of Conduct to in-

volve its own suppliers in creating 
a procurement cycle that is sus-
tainable in social, environmental 
and economic terms. This Code 
applies along with all laws in force 

in countries where the Group op-
erates and complements all the 
principles in the Code of Ethics 
and Conduct and in company pro-
cedures in effect.

ENGINEERING

As regards SINA, suppliers are sent 
a questionnaire during the qualifi-
cation stage requesting evidence 
of certified Management Systems.

During selection, suppliers are 
requested to guarantee and de-
clare, within the framework of the 
contract, compliance with all obli-
gations concerning remuneration, 
tax, social security contributions, 
insurance and occupational health 
and safety as required by employ-
ment laws in force, and with the 
financial and legal terms of agree-
ments, memorandums of under-
standing and collective bargaining 
agreements at a national, regional, 
local and corporate level entered 
into by trade union organisations, 
employers and workers, which in 
comparative terms are most repre-
sentative at a national level. Work-
ers assigned to perform the con-
tract must be on the Company's 
payroll and:

• must have appropriate qualifi-
cations for the duty assigned to 
perform the contract;

• must be fit for purpose as pro-
vided for by Legislative Decree 
81/08; 

• must be suitably informed and 
trained on occupational health 
and safety issues, and in particu-
lar on the general and specific 
risks connected with the work 
activities to carry out and rela-
tive prevention and protection 
measures and work procedures 
to adopt for duties assigned, 
and on the use of personal pro-
tective equipment, work equip-
ment, and hazardous substanc-
es and preparations;

• must have necessary, standard 
personal protective equipment, 
indicated in the aforesaid an-
nex;

• must have an ID badge with 
photo and their personal data 
and details of the employer 
company.

in compliance with the quality 
management system certified to 
ISO 9001, suppliers are evaluated 
by Management, with the assis-
tance of Technical Managers and 
the relevant company quality de-
partment. This evaluation consid-
ers a number of factors, including 
economic competitiveness, case 
histories, conditions proposed 
and, after the completion of activi-
ties, the quality and performance 
of services provided. Suppliers 
that pass the evaluation are in-
cluded in the company's register 
of suppliers.

In 2017, 38% of SINA's suppliers, 
during their technical/professional 
evaluation, were assessed based 
on environmental criteria concern-
ing waste and work procedures.

OUR ECONOMIC RESPONSIBILITY
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SUPPLIER EVALUATION 
BASED ON CRITERIA 
CONCERNING WORK 
CONDITIONS AND 
ENVIRONMENTAL IMPACT

As regards concessions, service 
and work contracts include a 
clause in which the supplier is re-
quired to pay a wage that is not 
below the amount established by 
collective contracts in force for the 
relative sector, and shall strictly 
observe provisions and require-
ments of national and local col-
lective agreements, and laws and 
regulations on protection, safety, 
health, insurance, assistance, wel-
fare contributions, remuneration 
and taxation and the payment of 
relative amounts and shall hold 
harmless the company.

As regards the construction indus-
try, suppliers are screened - as part 
of criteria concerning work practic-
es - according to whether activities 
are to be carried out in Italy, the EU 
or non-EU countries. For Italy and 
EU countries, documents on per-
sonnel to use for activities to carry 
out are examined beforehand. For 
non-EU countries, a special focus 
is also placed on child labour (as 
regards subcontractors directly at 
the work site and external manu-
facturers of materials which are 
then used at work sites), and on liv-
ing conditions at base camps (ac-
commodation, board, leisure and 
recreational facilities, transport to 
and from the home country). In 
the case of suppliers operating at 
external production units, specific 
audits may be directly conducted 
at the units concerned. Lastly, 
companies in the engineering sec-

tor have adopted a supplier evalu-
ation system based on technical/
professional requirements of oc-
cupational health and safety laws.

Criteria concerning work practices 
checked during screening:

Italy and the EU:

• insurance contribution payment 
records available;

• no previous periods when in-
surance contribution payments 
were not paid, and any reasons 
if applicable;

• any sanctions received pursu-
ant to Law Decree no. 12/2002 
as amended by the Jobs Act on 
undeclared employment;

• any suspension from business 
activities pursuant to Legislative 
Decree no. 81/2008 Article 14;

Other countries (in addition):

• Observance of the UN conven-
tion on the Rights of the Child 
articles 31 – 40 (for subcontrac-
tors directly at the work site and 
external manufacturers of ma-
terials which are then used at 
work sites)

• an obligation in the contract 
concerning conditions for per-
sonnel at work sites and con-
ditions for personnel working 
at third-party production units 
away from the work site.

As regards concessions, an ap-
propriate "environmental" clause 
is included when stipulating sup-
ply contracts, in which the supplier 
is specifically required to comply 
with all applicable laws. Where 
necessary, contracts shall also in-
clude provisions on compliance 
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with environmental regulations 
and the issue of all certification/
qualification required by laws. In 
the case of specialist environmen-
tal suppliers (for example waste 
disposal operators), certification is 
obtained and updated as part of 
Supplier Register management. 

With reference to the construc-
tion industry, companies carry you 
activities at civil or infrastructure 
building work sites. A considera-
ble number of these sites are man-
aged by third parties in a capacity 
as subcontractors. When recruit-
ing subcontractors, the character-
istics of individual companies in 
relation to the work to carry out 
and relevance for environmental 
issues are normally assessed.

The following, for example, are 
considered:

• excavation and earth moving;

• environmental clean-ups;
• specialist works such as special 

foundations (piling, jet grouting), 
waterproofing, road surfacing).

The following environmental crite-
ria are used for screening:

• Environmental certification (ISO 
14001 or EMAS registration);

• Inclusion in registers (e.g. envi-
ronmental operator register).

When awarding contracts in the 
engineering segment, suppliers 
are required to guarantee and/or 
declare they adopt work proce-
dures in compliance with environ-
mental protection, also as regards 
the management of waste pro-
duced during activities.

Lastly, no significant negative en-
vironmental impact was reported 
for the engineering business seg-
ment.
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SIGNIFICANT ASPECTS 
CONCERNING SUPPLY CHAIN 
ACTIVITIES AND ACTIONS 
TAKEN

As regards the concessions seg-
ment, clauses providing for termi-
nation in all orders/contracts are 
applied in the event that any ir-
regularities (for example concern-
ing social security payments) are 
identified from documents. Com-
panies in the construction sector, 
particularly in Italy and the EU, but 
also outside the EU, typically rely 

on subcontractors and external 
suppliers to a considerable extent. 
Negative impact, both current and 
potential, from an improper use 
of personnel in contracts, but also 
from the manufacture of materi-
als at third-party production units 
which are then installed at work 
sites) is evident and

mainly refers to three areas:
• legal (criminal) and administra-

tive (fines and sanctions) if per-
sonnel used at the site are not 
regularly employed;

• disturbance at the work site due 
to possible disorder and/or up-
risings;

• reputation, in the event that 
subcontractors using person-
nel without duly employing 
them (relations with the client) 
are discovered, or third-party 
suppliers exploit the workforce 
(negative publicity).

THE SUPPLIER REGISTER

Itinera S.p.A. has set up a Supplier 
Register on a voluntary basis, to 
meet a need to have the technical/
administrative profiles of its suppli-
ers available before awarding any 
contracts for supplies, subcontract-
ing, services or professional work. 
Around one thousand suppliers 
have been registered, compiling 
a questionnaire demonstrating 
that they meet specific require-
ments (technical suitability, certifi-
cation, compliance with anti-mafia 

regulations, etc.). Itinera S.p.A. 
has also started a qualitative and 
quantitative evaluation process 
and suitable suppliers are "quali-
fied" and included in the Register. 
The Register also has a section 
with information on the results of 
work site activities carried out by 
qualified suppliers, so in addition 
to documentary evidence, objec-
tive evidence is available with a 
complete, general overview of the 
service provided. In line with this 
initiative adopted for Italy, Itinera 
S.p.A. has extended the Supplier 

Register to cover contracts stipu-
lated abroad. The qualification 
considers international certifica-
tion and conventions, and national 
laws and regulations, depending 
on the contract.

CONSTRUCTION

All new suppliers are evaluated 
based on work practice criteria, 
with screening based on social 

security payment records. No pay-
ment issues were identified with 
any new suppliers that were evalu-
ated.
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GEOGRAPHIC DISTRIBUTION OF SUPPLIERS IN 2017 

Piedmont 31% 

 Emilia-Romagna 8%

Rest of Italy 16% 

Abroad 2%

Tuscany 6%

Liguria 10% 

Valle d’Aosta 4% 

Lombardy 23% 

ITALY

Over 80% of purchases are sourced from suppliers situated in the area 
where most of the Group's activities are carried out (north west).



PAGE 45

CONCESSIONS, CONSTRUCTION 
INDUSTRY AND TECHNOLOGY* %

Electrical plants 22%

Bituminous mixes 21%

Oil products 19%

Iron and steel 10%

Road barriers  9% 

Concrete 5%

Bitumen 4%

Chlorides 4%

Paper and stationery 2%

Cement and other binding agents 2%

Prefabricated cement products 2%

ENGINEERING SECTOR* %

Raw materials 6%

Engineering consultancy services 42%

Other consultancy services 10%

Other costs 42%

MAIN COMMODITY CATEGORIES PURCHASED IN 2017 

APPROXIMATELY 
 5,000  
SUPPLIERS USED BY THE 

GROUP IN 2017

*Some data on purchases are based on estimates made according to the best methodologies available





Our responsibility 
to people



« ASTM pays the utmost attention at all times to empowering people. 
For this reason it considers meritocracy, professional expertise, hon-

esty and fairness as fundamental and key to taking all decisions concern-
ing career development and any other aspects related to its employ-
ees» 

The Code of Ethics 

ASTM considers its employees as the most important resource it has in 
order to create value within the organisation and lay the foundations for 
its success.

ASTM's human resources management policies promote stable, long-last-
ing working relationships, which include part-time and flexible work, that 
can meet employees' needs for a more flexible, dynamic approach. The 
Group also sources a minimum number of external staff to support it.

Our responsibility to people
PEOPLE

3,318 
EMPLOYEES AND EXTERNAL STAFF

96%  
OPEN-ENDED CONTRACTS

OUR RESPONSIBILITY TO PEOPLE
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GROUP PERSONNEL AS AT 31 DECEMBER

GROUP PERSONNEL AND OUTSOURCED STAFF BY GENDER

NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Employees 2,780  686 3,466  2,651  657  3,308 

Other staff  14 1 15 6 4 10

Total 2,794 687 3,481  2,657 661  3,318 

The Group's overall workforce as at 31.12.2017 totalled 3,318 people, of 
whom 3,308 internal employees, and a small number of external staff, for 
specialist areas, comprising some 10 people. 

The decrease in employees is mainly due to company restructuring plans 
in the motorway and engineering sectors, net of the increase in employ-
ees in the technology sector. See sections below for data on each sector. 

In 2017, 80% of employees and 60% of external staff were male.

Other staff in 2016

Employees in 2016

Other staff in 2017

Employees in 2017

05004,000 3,500 3,000 2,500 2,000 1,500 1,000

3,466

3,308

10

15

Employees Other staff



GROUP PERSONNEL AS AT 31 DECEMBER

Considering the breakdown of personnel by business segment, ap-
proximately 59% of personnel work in the motorway concession sector, 
around 21% in the construction sector, while the remaining 20% are em-
ployed in the engineering and technology sectors and other areas.

MOTORWAY CONCESSIONS

59%

TECHNOLOGY AND OTHERS

13%
ENGINEERING

7%

CONSTRUCTION

21%

OUR RESPONSIBILITY TO PEOPLE
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GROUP PERSONNEL BY CONTRACT TYPE AND GENDER AS AT 31 DECEMBER

NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Fixed-term  122 34 156 105 31 136

Open-ended 2,658 652 3,310 2,546 626 3,172

Total 2,780 686 3,466 2,651 657 3,308

GROUP PERSONNEL ON AN OPEN-ENDED CONTRACT BY PROFESSIONAL TYPE AND GENDER AS AT 
31 DECEMBER

NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Full-time 2,495 457 2,952 2,358 423 2,781

Part-time 285 229 514 293 234 527

Total 2,780 686 3,466 2,651 657 3,308

As proof of the Group's commitment to promoting stable, long-lasting 
working relationships, 96% of employees have an open-ended contract. 
This percentage is another excellent result as regards the current Italian 
macro-economic context.

In 2017, 527 members of staff were on part-time contracts, equal to 16% 
of employees. The workforce is made up of roughly the same numbers 
between men and women, with men accounting for a slightly higher fig-
ure (56%).



GROUP PERSONNEL BY GEOGRAPHIC AREA AND CONTRACT TYPE

NO. OF PEOPLE
AS AT 31 DECEMBER 2017

Men Women  Total 

Italy 2,617 656 3,273

Abroad 34 1 35

Total 3,172 136 3,308

3,273

35

Italy

Abroad

In 2017, 99% of Group employees were located in Italy.

OUR RESPONSIBILITY TO PEOPLE
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INCOMING GROUP PERSONNEL BY GENDER AND AGE BRACKET

GENDER  AGE 
2016 2017

 no. of 
people  Turnover %  no. of 

people  Turnover % 

Women

 <30 years 26 27

 30-50 years 48 55

 > 50 years  12 21

Total women 86 12.54% 103 15.68%

Men 

 <30 years 56 54

 30-50 years 148 143

 > 50 years 66 65

Total men 270 9.71% 262 9.88%

TOTAL 356 10.27% 365 11.03%

In 2017, 365 people joined the ASTM Group, with a turnover rate (incom-
ing staff) equal to 11.03%. 

With a view to efficiently using human resources and protecting the en-
vironment, the Group tries to recruit candidates from areas where it op-
erates, that preferably meet the professional profiles necessary for it to 
achieve its objectives. 

In 2017, 89% of Group executives were working in their home country. 

The turnover rate (outgoing staff) as at 31.12.2017 was equal to 15.63%. 
During the year, a total of 517 people left the company, of whom 129 
men and 388 men, mainly in the 30 - 50 years' age bracket.



OUTGOING GROUP PERSONNEL BY GENDER AND AGE BRACKET

INCOMING AND OUTGOING PERSONNEL (TURNOVER) BY BUSINESS SEGMENT 

GENDER  AGE 
2016 2017

 no. of 
people  Turnover %  no. of 

people  Turnover % 

Women

 <30 years 24 25

 30-50 years 56 77

 > 50 years 18 27

Total women 98 14.29% 129 19.63%

Men 

 <30 years 63 44

 30-50 years 203 175

 > 50 years 150 169

Total men 416 14.96% 388 14.64%

TOTAL 514 14.83% 517 15.63%

Outgoing personnel in 2016

Incoming personnel in 2016

Outgoing personnel in 2017

 Incoming personnel in 2017

6005000 100 200 300 400

Motorway concessionsConstructionTechnology sector and 
other areas

Engineering

281

252

340

276

47

31

92

152

7

7

47

39

30

66

38

47
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More than 77% of employees and 
over 66% of outgoing staff refer to 
the motorway concessions sector, 
which recorded 281 new recruits 
and 340 outgoing members of 
staff in 2017.

Due to some particular aspects of 
this sector, in particular concern-
ing the manning of motorway toll 
booths, employee management is 
highly seasonal.

ASTM and its main subsidiaries 
have developed a policy to moni-
tor all operating stages concern-
ing personnel employment (also 
as regards the Compliance Pro-
gramme): from identifying per-
sonal profiles for candidates for 
specific operating segments to 
the employment category and sal-
ary package. 

Personnel are recruited and em-
ployed in strict compliance with 
applicable laws and rules defined 
by the Company based on criteria 
of transparency and an assess-
ment of their compliance with re-
quirements of competency, ability 
and professionalism. 

The Group ensures that human re-
sources meet profiles which actu-
ally match company needs, avoid-
ing favouritism of any kind, and 
pursues a policy that recognises 
merit and ensures inclusion.

INDUSTRIAL RELATIONS 

The operations of ASTM Group 
companies are extensive, and are 
covered by a large number of col-
lective bargaining agreements 
and consequently a considerable 

number of second-level company 
and/or local contracts. 

The most representative national 
collective bargaining agreements, 
by employee numbers, are: 

•  the building industry and local-
level agreements; 

• the engineering industry; 
• motorways and road tunnels; 
• items manufactured in con-

crete; 
• senior management in industry.

Italian Law 300 / 70 (Workers' Stat-
ute) which forms the basis for all 
labour laws and national and lo-
cal bargaining agreements, and 
for all trade union negotiations, is 
the reference legal framework for 
companies to manage industrial 
relations. 

Companies acknowledge that the 
trade union organisations who 
are signatories of national and 
local collective bargaining agree-
ments are the "natural" parties to 
deal and negotiate with as regards 
financial and legal aspects of re-
dundancy procedures.

Given the high number of con-
tracts in place, industrial relations 
play an important role in human 
resources management, also con-
sidering the ramifications at a geo-
graphic level of the Group's op-
erations in Italy and abroad.
As part of its strategies, which 
target growth and the optimisa-
tion of work including safety and 
quality levels in human resources 
management, ASTM Group com-
panies focus first and foremost on 
empowering work, professional 
qualifications and improving em-



ployee satisfaction levels as part of 
provisions established by law and 
by contracts.

The involvement of trade unions in 
an industrial relations system that 
is more functional to achieving re-
sults for both companies and em-
ployees is strategic for achieving 
objectives. 

Motorway concessions
Without prejudice to the above, 
the foundations were laid during 
2016 to discuss and sign a com-
mon industrial relations protocol 
with national trade union organi-
sations - in line with provisions in 
the renewed Collective Bargain-
ing Agreement (2016 / 2018 Law) 
signed by sector companies - that 
will be based on consolidating re-
spective roles considering devel-
opments in the scenario in which 
companies operate.

Agreements were also signed in 
the motorway sector to increase 
and consolidate the work of per-
sonnel on part-time contracts, 
through negotiations agreed on 
by both parties for a level of flex-
ibility in contracts that is not only 
beneficial to companies but also 
to employees. 

In December 2017, the national 
secretariats of the trade unions FIT 
CISL, FILT CGIL, UilTrasporti, SLA 
Cisal and UGL Trasporti met in Tu-
rin, at the offices of SATAP, to dis-
cuss the state of industrial relations 
for SIAS's licensee companies.

During the occasion, the trade un-
ion organisations agreed to start a 
new round of negotiations on is-
sues already discussed at a com-

pany level such as welfare, sup-
plementary pension schemes and 
healthcare, introducing the possi-
bility to consolidate joint entities 
in the motorway sector, in view of 
upcoming renewals of second-lev-
el contracts.

Construction and engineering 
During 2017, the extremely serious 
market situation and changes to 
laws concerning public works, that 
led to considerable lay-offs (above 
all in the road maintenance sector) 
were the main issues concerning 
industrial relations.

Companies in the construction and 
engineering sectors completed 
procedures in 2017 which had 
been started the previous year, to 
reduce personnel numbers, cutting 
down considerably on the number 
of excess staff (most working at 
temporary sites), relying on a posi-
tive outcome from new regulations 
on public works contracts, with par-
ticular reference to in-house works.

Redundancy procedures (for oper-
ating units of the company branch 
active in the infrastructure seg-
ment), started by Itinera S.p.A. in 
February 2017 have concerned a 
small number of people. 

Other sectors 
Second-level company contracts 
are being renewed for all other 
sectors. The Group has always had 
particular regard for this type of 
contract, which it considers as val-
id support, in company and trade 
union relations and in advance 
negotiations, for managing re-
sources and easing situations, also 
when potential conflict is possible.

OUR RESPONSIBILITY TO PEOPLE
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During 2017, actions continued 
in many sectors, particularly at a 
company level, to manage, update 
and align with regulations on wel-
fare, as provided for by the 2016 
Stability Law.

This will further encourage par-
ties to find financially sustainably 
solutions, also at a Group level 
with trade union organisations, to 
consolidate and supplement many 
numerous agreements to further 
improve the welfare packages al-
ready provided for in part by licen-
see companies in 2017. The above 
also includes supplementary pen-
sion and welfare schemes. Follow-
ing the signing of supplementary 
contracts, some companies have 
adopted company welfare pack-
ages with tax benefits above all for 
personnel, to provide concrete so-
lutions in the context of industrial 
relations. 

Although on a trial basis, some 

companies have adopted con-
tracts for smart working, and want 
to potentially expand this ap-
proach, save for technical and op-
erating needs and the response of 
trade unions.

Industrial relations also cover all 
bargaining, which is often shared, 
for the professional training of re-
sources, involving both trade un-
ion representatives and workers 
in order to maintain high profes-
sional standards. The Fondimpresa 
/ Fondirigenti / Fonte training fund 
is a valid tool in preparing training 
programmes and in providing sup-
plementary funding for training 
costs.

At a Group level, around 50% of 
the workforce are trade union 
members, as regards the motor-
way segment; take-up among em-
ployees for supplementary pen-
sion and healthcare schemes is 
very high.
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DIVERSITY AND INCLUSION

“ Empowering human capital based on meritocracy, professional com-
petencies, appropriate behaviour, honesty and trust, and promoting 

a working environment that is inclusive and open to diversity, are the 
cornerstones of the ASTM Group's human resources policies.”

Diversity and inclusion policy

Employees must adopt a conduct that respects the rights and individual 
nature of colleagues, staff and third parties, regardless of their hierarchi-
cal position within the Group.

70% of Group employees are officer workers, over 20% are workers and 
the remainder are middle managers and senior executives.

In 2017, 20% of employees were female. Over 90% of female employees 
are office workers, while 16 women hold managerial positions. Female 
employees at ASTM are an important factor for the Group's develop-
ment and growth. 

GROUP PERSONNEL BY EMPLOYMENT CATEGORY AND GENDER AS AT 31 DECEMBER

 NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Executives 105 17 122 104 16 120

Middle managers 129 20 149 136 21 157

Office workers 1,795 640 2,435 1,702 611 2,313

Workers 751 9 760 709 9 718

Total 2,780 686 3,466 2,651 657 3,308
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GROUP PERSONNEL BY EMPLOYMENT CATEGORY AND GENDER AS AT 31 DECEMBER

Executives Middle 
managers

Office 
workers

Workers

1,580

5637

272

201

MOTORWAY CONCESSIONS

1,945 700

CONSTRUCTION

TECHNOLOGY SECTOR AND OTHER AREAS

415

ENGINEERING

248



FEMALE GROUP PERSONNEL BY EMPLOYMENT CATEGORY AS AT 31 DECEMBER 2017

93.0%

3.2%1.4%
2.4%

Executives

Middle 
managers

Office workers

Workers

657  
WOMEN IN 2017

GROUP PERSONNEL BY EMPLOYER CATEGORY AND AGE BRACKET AS AT 31 DECEMBER

 NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

<30 30-50 50>  Total <30 30-50 50>  Total 

Executives - 42 80 122 - 34 86 120

Middle managers - 62 87 149 - 72 85 157

Office workers 74 1,331 1,030 2,435 60 1,191 1,062 2,313

Workers 33 405 322 760 27 367 324 718

Total 107 1,840 1,519 3,466 87 1,664 1,557 3,308

In line with last year, over 50% of employees are in the 30 - 50 years' age 
bracket, and just 3% are under 30 years.

OUR RESPONSIBILITY TO PEOPLE
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The average age of employees is 46.9 years, in line with the previous 
year (46.3 years). Employees in the concessions sector have the highest 
average age (48.6 years), while employees in the engineering segment 
have the lowest average age (45 years).

GROUP PERSONNEL IN PROTECTED CATEGORIES AS AT 31 DECEMBER

2016 men

2016 women

2017 men

 2017 women

02040140 120 100 80 60

347 89

Office 
workers

Middle 
managers

Workers

46.9 YEARS  
AVERAGE AGE

273 1

29901

34 1



As at 31 December 2017, the Group had 155 employees in protected 
categories, of whom 35 women and 120 men.

Moreover, 2,167 people have been with the Group for more than 10 
years, 1,728 for between 10 and 29 years and 439 people for more than 
30 years. 

These figures confirm the Group's commitment to long-lasting, solid re-
lationships and to investing in human resources. 

GROUP PERSONNEL PER YEARS OF SERVICE IN 2017 

82% OF EMPLOYEES HAVE 
WORKED FOR THE COMPANY FOR 
MORE THAN 5 YEARS

66% PEOPLE WORKING FOR 
THE COMPANY FOR MORE THAN 10 
YEARS

52% PEOPLE WORKING FOR THE 
COMPANY FOR BETWEEN 10 AND 29 
YEARS

13% PEOPLE WORKING FOR 
THE COMPANY FOR MORE THAN 30 
YEARS

As indicated previously, ASTM has adopted a diversity and inclusion 
policy.

OUR RESPONSIBILITY TO PEOPLE
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REMUNERATION AND BENEFITS

Special attention is paid to ca-
reer paths and appropriate 

contract categories, with some 
Group companies also using vari-
ous salary parameters of national 
collective bargaining agreements, 
for example in the motorway con-
cessions sector, to achieve and 
verify employee performance.

In this way, the Group encourages 
horizontal progress. 

Senior management reviews the 
positions and results of each re-
source on an annual basis, and 
consequently, the improvement 
plans with an impact on contract 
employment categories and rela-
tive changes in salary levels, as part 
of a wide-ranging, extensive bonus 
programme.

Since 2017, a variable annual MBO 
incentive system has been in place. 
This system establishes objec-
tives to be achieved and rewards 
individual performance, valuing a 
sense of belonging to the Group 
and the contribution of each per-
son in developing its strategy. In 

compliance with national collective 
bargaining agreements adopted 
by Group companies, supplemen-
tary packages are provided that 
often anticipate welfare regulations 
in force and supplement provisions 
recognised by law. The benefits, for 
full-time employees, include:

• supplementary pension poli-
cies, which also replace contrac-
tual funds;

• policies reimbursing the medi-
cal expenses of employees and 
their family members, even if 
not provided for by the relative 
national collective bargaining 
agreement; 

• long-term care;
• special conditions for company 

micro-loans, to assist employ-
ees with unexpected expenses; 

• policies and schemes in addi-
tion to law and employment 
contracts (for example, life and 
accident insurance policies); 

• agreements with trade union or-
ganisations for advances/loans 
to employees at special condi-
tions.

ASTM's salary system recog-
nises the competencies of each 
person and his/her role and re-
sponsibilities within the Group. 
Salary policies aim to attract and 
reward new resources with out-

standing professional profiles 
and talent and are designed to in-
crease employee motivation. A re-
muneration system must pay its re-
sources based on the role of each 
person within the organisation 

and it must recognise individual 
merit and contributions.



RATIO BETWEEN THE BASIC SALARY OF WOMEN AND MEN BY EMPLOYMENT CATEGORY

2016 2017

 Ratio of women/men  Ratio of women/men 

Executives 1.09 1.08

Middle managers 0.96 1.01

Office workers 0.87 0.85

Workers 1.08 1.11

Total 1.03 1.03

The ratio does not consider female employees of Itinera S.p.A., as duties are not comparable

Some Group companies also have solutions in place such as welfare 
packages which, when supplementary company agreements expired, 
were reviewed with a view to optimising employee welfare.

The ratio between the basic salary for women and basic salary for men is 
equal to or just above one, in particular for executives, middle managers 
and workers, where the ratio is in favour of women.Data on the basic salary of women and men 

does not include ITINERA Costrucoes

OUR RESPONSIBILITY TO PEOPLE
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THE MANAGEMENT OF HUMAN CAPITAL

• Group Senior Management and 
Middle Management Assessment

• Grading and remuneration 
benchmarks for senior management

• Young Talents Project:  
assessment and development plans,

• Managerial and professional 
competencies models for all HR 
processes

• Job profiles and job descriptions

• Performance Management

• Remuneration Benchmarks

• Career Management

• Ongoing training

• New Young Talents

• Young Career Management

• Grading and remuneration 
benchmarks within the Group

• Professional families model: 
definition of professional 
competencies and the 
professional family

• Succession plans and Top Career 
Management

• Leadership and Teamwork 
training

• Remuneration policy and the definition 
of short time incentive and long term 
incentive systems

• Group managerial competencies 
model

2018

20
18

2019

20
19

2017

20
17

Data on the basic salary of women and men does not include ITINERA Costrucoes

Integrated 
people strategy



T he l ASTM Group believes 
strongly in training for per-

sonnel growth and is committed 
to providing training programmes 
to build up the professional skills 
and managerial, technical and 
professional competencies of its 
employees. 

Group companies also adopt pro-
grammes for managing competen-
cies. In this framework, each com-
pany has already been mapping 
the competencies of its employees 
for several years, requesting em-
ployees to compile questionnaires 
on professional skills with reference 
to their professional background, 
including training with previous 
employees and educational back-
ground, as well as specific quali-
fications certified by training or-
ganisations. This mapping, which 
is reviewed at regular intervals, can 
be used to immediately identify 
company positions required, within 
the broader context of the Group.

Training at a Group level differs 
based on specific activities carried 
out by various company areas. 
However, main training courses 
may be classified as having the fol-
lowing focus: 

• quality: training initiatives to 
give personnel the skills they 
need to achieve, maintain and 
improve quality standards de-
fined at a single company and 
Group level; 

• health and safety: training ini-
tiatives to optimise the informa-
tion system to manage occupa-
tional safety;

• technical/professional: training 
initiatives to gain and maintain 
practical and theoretical techni-
cal/professional competencies;

• broad-ranging: training ini-
tiatives to gain and maintain 
competencies shared by vari-
ous organisational levels and 
professional categories (foreign 
language courses, IT skills, legal 
updates, etc.).

 COMPLIANCE TRAINING

A project was started in 2017 
to provide compliance training 
for the senior management of 
ASTM Group companies. 7 class-
room sessions were planned to 
update and extend participants' 

knowledge of Legislative Decree 
231/01. Specifically, the following 
topics were addressed: the back-
ground and amendments to the 
Compliance Programme, types of 
offences which are sanctioned, the 
adoption of the programme within 
Group Companies, the Superviso-

ry Body and its role in Group Com-
panies, offences with the most risk 
of being committed and practical 
case studies. 

OUR RESPONSIBILITY TO PEOPLE
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During 2017, the Group organised 
board induction sessions, to pro-
vide directors and statutory audi-
tors with adequate knowledge of 
issues relating to sustainability, its 
value and trends in the reference 
sector.

The Group delivered a total of 
20,128 training hours during 2017, 
of which 6,880 hours for specific 
health and safety training pro-
grammes. 
Training hours per capita went 
down by 42%, from 10.47 in 2016 
to 6.1 in 2017. This decrease is 
mainly due to the following rea-
sons: 

• Training hours at S.A.T.A.P. in 
2016 included the five-year re-
fresher training for all person-
nel, pursuant to article 37 of 
Legislative Decree no. 81/08, 
for a total of 5,000 hours. 

• Training at ADF, with the change 
referring to safety courses which 
by law are held every five years. 
Training on communication was 
also held during 2016 for all 
identified personnel and was 
not held again in 2017. Training 
hours for the above courses to-
talled over 2,000 hours.

TOTAL HOURS OF TRAINING FOR 
GROUP PERSONNEL

HOURS OF TRAINING PER CAPITA 
FOR GROUP PERSONNEL

2017 20172016 2016

20
,12

8

36
,27

4

6.110
.47



PROGRAMMES TO MANAGE COMPETENCIES AND 
ONGOING TRAINING 

Programmes to manage competencies promote gradual and ongoing 
training to assist employees in their day-to-day activities. In this frame-
work, each company has already been mapping the competencies of 
its employees for several years, requesting employees to compile ques-
tionnaires on professional skills with reference to their professional back-
ground, including training with previous employers and educational 
background, as well as specific qualifications certified by training organi-
sations. This mapping, which is reviewed at regular intervals, can be used 
to immediately identify company positions required, within the broader 
context of the Group.

In the construction sector, Itinera's 
Management Systems Depart-
ment reviews the quality, environ-
mental and safety training needs 
of all its personnel on a regular 
basis (at least every six months). 
It then prepares the training plan 
which is approved by the Human 
Resources and Organisation De-
partment. The training plan is usu-

ally issued annually and updated 
based on new needs. 

Training may include theoretical, 
practical, qualification and refresh-
er courses. 

ITINERA  
Construction

OUR RESPONSIBILITY TO PEOPLE
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HEALTH AND SAFETY

ASTM Group Companies con-
sider the health and safety of 

workers as fundamental, and re-
spect laws and commit at all times 
to improving work conditions. This 
means policies have been adopted 
to ensure that each employee of 
the Group is in a suitable working 
environment, which does not pose 
hazards and provides work condi-
tions that respect the individual.

Employees are protected through 
the dissemination of a culture of 
safety; responsible behaviour is en-
couraged and hazardous situations 
are monitored and assessed. 

A considerable number of solu-
tions are adopted in the construc-
tion and motorway concession 
sectors to ensure the health and 
safety of employees, as they are 
more exposed to risks and hazards 
in their day-to-day activities.

In 2017, 77 accidents were re-
corded, mostly occurring in the 
work place, with the figure up by 
5.5% compared to 2016. The data 
below refer to the Group's entire 
workforce, and therefore include 
external staff such as trainees and 
outsourcers.

OCCUPATIONAL ACCIDENTS AND DISEASES OF GROUP PERSONNEL BY GENDER

 NO. OF CASES
2016 2017

 Men  Women  Total  Men  Women  Total 

Occupational diseases 6  - 6 2  - 2

Accidents 63 10 73 69 8 77

TYPE OF ACCIDENTS INVOLVING GROUP PERSONNEL BY GENDER

 NO. OF CASES
2016 2017

 Men  Women  Total  Men  Women  Total 

Workplace accidents 53 5 58 58 6 64

Accidents while travelling to and from work 10 5 15 11 2 13

Total 63 10 73 69 8 77



GROUP PERSONNEL HEALTH AND SAFETY INDICATORS BY GENDER

2016 2017

 Men  Women  Total  Men  Women  Total 

Severity index 1 0.37 0.13 0.33 0.48 0.31 0.45

Occupational disease rate 2 0.26  - 0.21 0.09  - 0.08

Absenteeism rate 3 4.21 4.82 4.32 4.14 4.21 4.15

Accident rate 4 13.63 10.44 13.08 15.95 8.67 14.67

The severity index for accidents and the accident rate both went up 
slightly compared to 2016. 

28,479 days of absence were recorded in 2017, while days lost amount-
ed to 2,447.

1 The severity index for accidents is the ratio between the total number of days lost through accidents and the total number of hours that could be worked in the 
same period, multiplied by 1,000
2 The occupational disease rate is the ratio between the total number of cases of occupational disease and the total of hours worked in the same period, multi-
plied by 200,000 
3 The absenteeism rate is the ratio between the total number of days' absence and the total number of hours that could be worked in the same period, multiplied 
by 100 
4 The accident rate is the ratio between the total number of accidents and the total number of hours that could be worked in the same period, multiplied by 
1,000,000
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 no. of days
2016 2017

 Men  Women  Total  Men  Women  Total 

Absence 1 25,127 6,305 31,431 23,147 5,333 28,480

Days lost 2 1,777 134 1,911 2,130 317 2,447

1 Absence means the days when the worker was absent, not only due to illness or an accident. Days of absence do not include agreed on leave such as holidays, 
study leave, maternity or paternity leave
2 Lost days means days when work was not carried out due to the worker not being able to carry out his/her usual work because of an accident in the work place 
or an occupational disease. Resuming work with limited or alternative duties carried out for the same organisation is not considered as a lost day.

DAYS OF ABSENCE OF GROUP PERSONNEL BY GENDER

HEALTH AND SAFETY IN 
THE CONSTRUCTION SECTOR

In the construction sector, health 
and safety guarantees for employ-
ees and workers in general are 
mainly ensured through the inter-
nal organisation of contracts and 
production units.

This means:

• officers specifically trained in 
accident prevention are present 

at work sites and production 
units: Itinera has a Company 
Safety Department (as required 
by law), comprising a Safety 
Manager and Officers who have 
been specifically trained and 
are located at offices and work 
sites, with the specific duty of 
overseeing health and safety 
management.

• contract documents (see the 
Safety and Coordination Plans 
(PSC) and Risk Assessment Re-
ports (DVR) are reviewed and 

implemented, with Safety Oper-
ating Plans (POS) being drawn 
up for direct employees and co-
ordination provided for the POS 
of subcontractors.

All production units are run by per-
sonnel who have been specifically 
trained and have specific powers 
of attorney.





Our responsibility 
to the 
environment and 
local areas



OUR RESPONSIBILITY TO THE ENVIRONMENT AND LOCAL AREAS

Our responsibility to the 
environment and local areas

ASTM pays particular attention to protecting and monitoring the en-
vironment in which it works. Environmental sustainability is a key 

aspect and part of the Group's strategic plans to reduce its own envi-
ronmental impact, and respect local areas and communities. For this rea-
son, ASTM is committed to finding adequate solutions with the aim of 
responsibly using resources, raw materials and reducing its use of water, 
energy and its atmospheric emissions.
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MANAGEMENT OF 
ENVIRONMENTAL ISSUES

Most of the Group's major companies (major in terms of activities 
and personnel) adopt or are developing an "Environmental Man-

agement System”. This system is essential for identifying the main en-
vironmental impact of the Group and developing a process to mitigate 
this impact. Specifically, S.A.T.A.P. (section A21), Itinera, Sina and Euro-
impianti have decided to adopt an Environmental Management System 
certified to ISO 14001, ensuring the adoption of specific management 
procedures to continually improve environmental performance. Group 
companies operating in the technology sector and construction industry 
have also developed an integrated management system (Quality, Safety 
and Environment) to guarantee that all applicable safety, health and en-
vironmental laws have been identified and evaluated and all necessary 
measures taken to guarantee the legal compliance of all operating units.

4  
COMPANIES CERTIFIED 
TO ISO 14001

1  
CLAIM/NONCONFORMITY 
MANAGED AND SOLVED 
DURING 2017

During 2017, Itinera managed and solved 1 claim concerning environ-
mental impact due to the incorrect management of sorted waste at its 
Tortona site.

COMPLIANCE WITH 
ENVIRONMENTAL LAWS AND 
REGULATIONS 

No significant sanctions were ad-
ministered to Group companies 
during 2017, due to failure to 

observe environmental laws and 
regulations
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USE OF RESOURCES 

ENERGY USE

In 2017, energy use of the ASTM Group totalled 601 thousand GJ, down 
compared to the previous year (-13.4%).

The development and implementation of monitoring systems are being 
evaluated, in order to rationalise the energy use of all Group companies.

MOTORWAY 
CONCESSIONS: ENERGY 
SAVING INITIATIVES

In 2017, the A10 Savona-Ven-
timiglia, A6 Turin-Savona and A15 
Parma-La Spezia concessions start-
ed to use LED lighting systems, for 
a considerable energy saving. 
More specifically:

• A10 Savona-Ventimiglia: HPS 
lamps were replaced with LED 

lamps at the Albenga, Borghet-
to and Taggia junctions, for an 
overall energy saving of 12%;

• A6 Turin-Savona: LED lights 
were installed in the DeMatteis 
and Franco tunnels and at the 
Mondovì, Ceva and Altare sta-
tion areas, for an overall energy 
saving of around 20%; 

• A15 Parma-La Spezia: some so-
dium lamps with replaced with 
LED lamps at motorway junc-
tions, and sensors were also 

installed in offices at the head-
quarters, for an energy saving of 
approximately 6%.

HPS lamps were also replaced 
with LED lamps at Cherasco and 
Sant’Albano (A33 Asti-Cuneo), and 
the heating system was requalified 
with a heat pump installed, to ob-
tain an energy saving that cannot 
be quantified.

ENERGY SAVING AND LED 
LIGHTING
 
Environmental stewardship 
and protection is also achieved 
through a rational use of resources 
and this is why actions to rational-
ise the energy use of public light-
ing systems is an important meas-
ure. Euroimpianti has devised a 
number of activities as part of En-
ergy Saving projects to requalify 
public lighting systems in order to 
reduce energy use, light pollution 
and improve performance thanks 

to LED lighting. Moreover, actions 
will include: 
• the use of latest technologies 

applied to public lighting to 
increase system use through 
remote management and inte-
gration with the network of IT 
services for users, CCTV and WI-
FI (Smart city);

• the development of projects for 
energy efficiency in ESCO (En-
ergy Service Company) mode, 
with a consequent decrease 
in primary energy use with the 
same volume of final services; 

• the development of compe-
tencies for the planning and 
construction of buildings with 
a reduced primary energy con-
sumption, using low environ-
mental impact technologies, 
also with LEED (Leadership in 
Energy and Environmental De-
sign) classification.



ENERGY USE OF THE ASTM GROUP BY SOURCE
(percentages in GJ)

34.25%

2.02%
0.04%

52.40%

0.24%

7.54%

3.53%Natural gas 

Heating fuel 

Diesel fuel 

Fuel oil 

Petrol

Electricity 

LPG 

OUR RESPONSIBILITY TO THE ENVIRONMENT AND LOCAL AREAS

ENERGY USE OF THE ASTM GROUP*

SOURCE 
2016 2017

Total Total

Natural gas (m3 /000)** 966 1,162

Heating fuel (l/000) 601 576

Diesel fuel (l/000) 6,928 5,594

Fuel oil (l/000)* 1,134 320

Petrol (l/000) 11 7

Electricity (kWh/000) 92,824 87,561

of which purchased 92,760 87,512

of which from photovoltaics 324 622

put on the photovoltaic network 259 427

LPG (l/000) 65 55

*Some data on energy use are based on estimates made according to the best methodologies available
* The figure was restated in relation to the 2016 Sustainability Report following a more specific measurement of data



PAGE 79

EMISSIONS

In 2017, direct emissions of CO2 (Scope 1*) were equal to 19,839 tons, 
while indirect emissions (Scope 2**) were equal to 29,054 tons (location 
based) and 40,693 tons (market based). Emissions were down compared 
to 2016, and in particular direct emissions decreased by 23%.

TOTAL DIRECT (SCOPE 1) AND INDIRECT (SCOPE 2) EMISSIONS [T CO2]

20172016

25
,64

7

19
,86

3

30
,79

6

43
,13

3

29
,05

4

40
,69

3

Based on recent reports and scientific studies, emissions from vehicles are continually on the decrease 
and as regards overall emissions in metropolitan areas, most GHGs (greenhouse gases) are from heating and 
industrial production processes.

Source of conversion and emission factors 
used: ISPRA (2017) and Ministry of the 
Environment (2017)

Scope 1

Scope 2 (location based)

Scope 2 (market based)

*Scope 1 (direct emissions): this category 
includes emissions from own sources or 
sources controlled by the organisation

**Scope 2 (indirect emissions): this category 
includes emissions inferred from electricity 
use



WATER CONSUMPTION OF THE ASTM GROUP*

WATER CONSUMPTION

In 2017, ASTM Group companies consumed a total of 147 thousand m3 
of water, down on figures for the previous year (-28%). In particular, 70% 
of water consumed was withdrawn from the mains, 11% from rivers and 
19% from the aquifer. 

m3
Volume Volume

2016 2017

Withdrawal from the mains 150,396** 103,887

Withdrawal from rivers 35,576 15,732

Withdrawal from the aquifer 19,861 28,253

Other (specify) - -

Total water 205,833 147,872

*Some data on water consumption are based on estimates made according to the best methodologies available
* The figure was restated in relation to the 2016 Sustainability Report following a more specific measurement of data
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WATER CONSUMPTION OF THE ASTM GROUP BY BUSINESS SEGMENT
(percentages in m3)

Concessions

Construction

Engineering

Technology and others

74%24%

2%
1%

As regards the concessions sector, water consumption at maintenance 
work sites was equal to 109,073 m3, accounting for approximately 74% 
of the Group's total consumption.

As shown in the graph, 24% of water consumption refers to the construc-
tion sector. In particular, water is mainly used at work sites, with a con-
sumption equal to 35,037 m3.

Water consumption in the engineering and technology sectors is far 
lower: water consumption amounted to 3,762 m3, mainly for use at op-
erating sites.



OPTIMISING TRANSPORT

ASTM's transport management policy limits excess transit as far as pos-
sible, and encourages the use of a fleet of company vehicles with a low 
environmental impact.

ASTM GROUP FUEL CONSUMPTION (l)

SOURCE OF THE 
ENVIRONMEN-
TAL IMPACT

2016 2017

Consumption / 
impact % of the total Consumption / 

impact % of the total

Construction 1,901,342 39% 2,507,784 45%

Concessions 2,019,862 41% 1,996,563 36%

Engineering 269,297 5% 247,172 4%

Technology sector and 
other areas 740,162 15% 828,303 15%

Total 4,930,663 100% 5,579,822 100%
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Concessions

Construction

Engineering

Technology and others

ENGINEERING AND 
TECHNOLOGY

Only fuel consumption is consid-
ered in assessing the most signifi-
cant environmental impact.
Companies in the engineering sec-
tor have consolidated a strategy 

to rationalise the use of and con-
tinually renew company vehicles 
through three-year lease agree-
ments for vehicles which run on 
fuel with the lowest environmental 
impact and that conform to the 
latest regulations on emissions. 
Moreover, Sina has established an 

Environmental Management Sys-
tem with a specific procedure for 
managing vehicles, which aims to 
replace the company's fleet with 
vehicles that have a lower environ-
mental impact.

CONSTRUCTION SECTOR

Only the impact of fuel consump-
tion relative to CO2 atmospheric 
emissions was considered when 
assessing the most significant en-

vironmental impact for the con-
struction sector. As regards waste 
and noise emissions, the impact 
is minimal, as nearly all company 
vehicles are recent (on average 
two years' old). Oil leaks due to 

failure are minimised by the spe-
cific, scheduled maintenance of 
vehicles.

45%36%

4%

15%

FUEL OF THE ASTM GROUP BY BUSINESS SEGMENT
(percentages in litres



WASTE

In line with the Group's policies, 
waste produced is recycled as 

far as possible, otherwise it is dis-
posed of at the most suitable sites 
depending on the type of waste. 
The Group's policy on waste man-
agement aims to guarantee sus-
tainable waste management, while 
increasing the percentage of recy-
cled waste and ensuring a respon-
sible management of hazardous 
waste. 

In 2017, the Group produced and/
or collected through the motorway 
infrastructure collection service, 
a total of 310 thousand tonnes of 
waste, down by 17% compared to 
2016 and consisting nearly entirely 
of non-hazardous waste. The type 
of waste produced varies, due to 
the different nature of the Group's 
business segments. Most waste is 
produced by the constructions sec-
tor (98.8% of the total), followed by 
the concessions sector which pro-
duces 1.1% of waste (3,439 tonnes) 

and lastly by the engineering and 
technology sectors that overall pro-
duced just 0.1% of waste for a total 
of 152 tonnes.

In the construction sector, waste 
produced typically refers to non-haz-
ardous construction and demolition 
waste and is mainly recovered, by 
authorised third parties in most cas-
es and only partially at the Group's 
plants authorised pursuant to Article 
216 of Legislative Decree 152/06 for 
the treatment of asphalt concrete 
from road surface ripping and from 
sludge from the washing of inert ma-
terial.

In 2017, nearly all waste produced 
by the Group was recycled and re-
used (99.7%), while around 0.30% 
was sent to landfill, incinerated or 
disposed of in another way. 
Waste disposal is managed 
through municipal service compa-
nies and specialist firms.

WASTE OF THE ASTM GROUP BY DISPOSAL METHOD

DISPOSAL 
METHOD

2016 2017

 Hazard-
ous 

 Non- 
hazardous  Total Total (%)  Hazard-

ous 
 Non- 

hazardous  Total Total (%) 

Re-use [t]  - 246,146 246,146 65.5%  -  46,679  46,679 15.0%

Recycled [t] 105 120,309 120,415 32.0%  27  262,771  262,798 84.7%

Landfill [t] 32 648 680 0.2%  66  746  812 0.3%

Other (specify) [t] 17 8,713 8,730 2.3%  -  59  59 0.0%

Total 155 375,816 375,971 100.0%  93  310,255  310,348 100.0%
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99.7%

99.97%

0.3%

0.03%

WASTE OF THE ASTM GROUP BY DISPOSAL METHOD

Re-use and recycling

Landfill and other

WASTE OF THE ASTM GROUP BY TYPE

Non-hazardous

Hazardous



NOISE MANAGEMENT

Noise management is particu-
larly important in the conces-

sions and construction sectors.

As regards concessions, vehicles 
in transit on transport infrastruc-
ture such as roads and motorways 
are a widespread source of noise 
pollution, particularly when in-
frastructures are near to residen-
tial and built-up areas. Aware of 
the potentially negative impact 
on communities, the Group has 
adopted wide-ranging actions, as-
sessing impact and planning and 
building mitigation works. The 
Group paved the way for using 
silent asphalt combining sound-
absorbing and draining properties 
with benefits for safety and ease of 
driving in the case of rain.

In 2017, investments in noise bar-
riers amounting to some €12 mil-
lion were made by the licensee 
companies Autostrada dei Fiori 
(A10 and A6), Società Autostrada 
Ligure Toscana – SALT (A12 and 
A15) and S.A.T.A.P. (A21).

During the 2017-2021 period, the 
Group will continue with noise 
abatement plans for its own mo-
torway infrastructure, installing a 
further 30 km of noise barriers for 
an investment of around €50 mil-
lion.

As at 31 December 2017, 95 km of 
noise barriers were installed along 
the Group's motorway stretches. 
Most motorway sections (not in 
tunnels) have draining surfaces, 
which use asphalt conglomerate 
with a high percentage of empty 
spaces, for a surface that is also 
sound-absorbing. Overall, approx-
imately 1,370 km of motorway has 
a draining/sound-absorbing road 
surface. As regards the construc-
tion sector, the noise generated 
by activities at work sites (excava-
tions, assembly of items, concrete 
mixers) and the use of operating 
equipment may cause a distur-
bance for the local community, 
mainly in relation to the work site 
location. This is why studies on the 
impact of noise or assessments on 

S.A.T.A.P. (A4 Turin - Milan)

Noise abatement actions were 
planned together with actions to 

modernise the motorway section. 
A number of noise abatement 
works will be installed, sized based 
on indicators and national limits. 

OUR RESPONSIBILITY TO THE ENVIRONMENT AND LOCAL AREAS
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compliance with noise area limits 
established by local authorities 
where the works are to take place, 
are carried out. For temporary and 
mobile work sites, a specific ap-
plication for authorisation is made 
to the local authority, based on 

the complexity of activities and 
whether local noise area limits are 
exceeded. In any case, reports of 
disturbance from noise are care-
fully evaluated and appropriate 
measures to minimise impact are 
then taken.



ITINERA'S PROCEDURE 
FOR MANAGING NOISE WITH 
AN EXTERNAL IMPACT

Itinera's Integrated Management 
System includes an operating pro-
cedure for noise management. 
The aim of this procedure is to es-
tablish the operating modes and 
responsibilities for managing and 
monitoring sources of noise with 
an external impact. The procedure, 
which applies to fixed and mobile 
sources of noise at temporary and 
mobile work sites, governs activi-

ties to control noise emissions and 
ensure that the limits of applicable 
laws are met, while guaranteeing 
that environmental objectives and 
goals are achieved.

In operating terms, a noise sur-
vey is the main way to measure 
acoustic impact at the work site. 
This survey is carried out by an ex-
pert technician to characterise the 
work site in terms of noise. Meas-
urements are taken at regular in-
tervals while works are being car-
ried out to ensure compliance with 

applicable laws and regulations.

Numerous factors have an impact 
on the sound emissions of a work 
site (the type of activity, weather 
conditions, external noise, etc.), 
and these must be appropriately 
considered during the survey.

(IN KM)

A4 Turin-Milan 25.1

A21 Turin-Piacenza 15.5

A6 Turin - Savona 7.7

A12 Livorno-Sestri Levante 23.4

A15 Parma-La Spezia 3.1

A33 Asti-Cuneo 8.4

A10 Savona-Ventimiglia 9.7

A5 Quincinetto-Aosta Ovest 2.0

Total 94.9

NOISE BARRIERS

OUR RESPONSIBILITY TO THE ENVIRONMENT AND LOCAL AREAS
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PROTECTION OF THE LOCAL AREA, 
REDUCTION IN LAND USE 
AND PROTECTION OF BIODIVERSITY

The Group carries out its activi-
ties with a view to protecting 

the environment, in terms of an 
asset to protect and value, while 
achieving sustainable develop-
ment. Projects for the maintenance 
and modernisation of the Group's 
motorway network, and for new 
motorway sections, consider the 
characteristics of the environment 
alongside the needs of communi-
ties and plans of institutions. All 
activities require a risk assessment 
of the environmental impact (geo-
morphological, hydraulic, hydro-
geological, acoustic, atmospheric). 
This assessment guides the plan-
ning and definition of projects, as 
well as environmental monitoring 
during the construction stage. 

PROTECTION OF THE 
LOCAL AREA 

In order to eliminate or offset neg-
ative impact on the environment 
caused by projects, the Group 
has taken mitigation/offsetting ac-
tions, including the environmental 
re-qualification of its own areas, 
with specific, scheduled mainte-
nance of the outdoor areas of its 
infrastructures. Mitigation actions 
(in addition to noise abatement 

measures in the Noise Abatement 
Plans of individual licensee com-
panies), include the development 
of systems for the continual treat-
ment of run-off rain water, using 
settling tanks and filters. During 
the construction and operating 
stages, impact on the local area 
and mitigation actions adopted 
are controlled, through the envi-
ronmental monitoring activities 
planned in Environmental Moni-
toring Projects.

REDUCTION IN LAND USE 

The Group is committed to reduc-
ing the use of land, eliminating 
the phenomenon of "left-over" 
areas during the planning stage, 
i.e. hard-to-access portions of 
land that are abandoned by their 
owners, such as along the Novara 
– Milan stretch of the A4 motor-
way, where the Group has tried to 
requalify some areas giving them 
a new function. To reduce needs 
and consumption, the Group 
adopts processes to reuse land, 
reduce non-hazardous waste to 
send to landfill and to recover/
recycle waste and encourages the 
use of local materials. 



PROTECTION OF BIODIVERSITY 

The Group is committed to protecting biodiversity and in its environmen-
tal mitigation plans it has carefully studied potential vegetation for op-
erating areas and autochthonous flora which, according to laws, meets 
defined, demonstrable requirements (plant passport). The licensee 
companies S.A.T.A.P. A4 and A33 Asti-Cuneo have planned to develop a 
planted area of 507,000 m2 to mitigate environmental impact as part of 
the 2.1 and 2.2 modernisation lots of the A4 Turin–Milan motorway. In the 
next few years, actions will be taken to promote the growth of autoch-
thonous flora specific to impacted areas, as a way to indirectly limit the 
spread of weeds and allochthonous species, with targeted maintenance 
at specific times of the year. 

 RE-USE OF MATERIALS

To guarantee a sustainable de-
velopment during motorway 
modernisation, the Group uses 
innovative raw materials with a 
reduced environmental impact. 
In this sense, the Italian legislator 
has also made its mark, introduc-
ing the concept of sustainabil-

ity in Legislative Decree no. 50 of 
18/04/2016 on public procure-
ment. In the light of applicable 
laws and regulations, strategic 
planning means sourcing materi-
als while considering aspects such 
as recyclability, equivalence of 
performance, economic benefits 
and availability on the market/in 
the area/at the work site. In this 

context, minimum environmental 
criteria have been defined, which 
go beyond legal requirements, to 
qualify purchases and procure-
ment in terms of sustainability, 
also based on the qualification of 
planners, and the use of recycled 
or recovered materials for sub-
bases and road surfaces.

OUR RESPONSIBILITY TO THE ENVIRONMENT AND LOCAL AREAS
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COMMUNITY INITIATIVES

The ASTM Group is aware that relations with local communities are an 
important driver in creating value, and involves them in initiatives that 

help the economic, social and cultural development of the local area. In 
this context, the Group fosters relationships based on trust and coopera-
tion with local communities, contributing directly or indirectly to suppor-
ting and/or funding projects and initiatives with a significant impact on 
the areas where it operates.

TYPE OF INITIATIVES

Donations

Community initiatives with a 
commercial impact

82%

18%



The Group's initiatives for the 
community include:

• Donations: initiatives to occa-
sionally support social, envi-
ronmental and community or-
ganisations through donations 
(for beneficial purposes and for 
non-profit associations). 

• Community initiatives with a 
commercial impact: activities 
carried out by the commercial 
sector in the local area with a 
social impact (e.g. events and 
other activities for the benefit of 
the community; initiatives sup-
porting scientific research).

In 2017, the Group made dona-
tions and invested in the commu-
nity for an amount of approximate-
ly €415,026, while this figure stood 
at €177,558 in 2016. 

In particular, the ASTM Group 
funded training provided by the 
San Giuseppe Training Institute 
in Tortona; it also funded the  
Humanitas Foundation in Milan 

for the medical/scientific research 
project “Studio Sinodar One” and 
the Franciscans with two grants 
as part of its “Ufficio sviluppo pro-
getto periferie nel mondo” (Pro-
ject for the development of global 
suburbs).

The ASTM Group considers com-
munity relations as a vital part of its 
business. This is why it establishes 
long-lasting relations, setting up 
initiatives and projects that can 
benefit local areas from both a so-
cial and cultural standpoint. In par-
ticular, the Group considers sport 
as an important way to encourage 
the growth of local communities 
and the development of young 
people.

Itinera S.p.a, with funding amount-
ing to €50,000, is the main spon-
sor of CUS Ad Maiora Rugby, the 
rugby team of CUS Torino, the 
university sports centre of Turin, 
for the 2017/2018 season. CUS  
Torino has also had a women's 
rugby team since 2006. 

OUR RESPONSIBILITY TO THE ENVIRONMENT AND LOCAL AREAS
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TARGET SECTOR

Health

Art and culture

Education

Economic development

Other

27%

19%27%

4%

23%





Our business 
segments



OUR BUSINESS SEGMENTS

Our business segments
CONCESSIONS - SIAS

FOURTH MOTORWAY 
OPERATOR IN THE WORLD

MAIN MOTORWAY 
OPERATOR 
IN NORTH WEST ITALY 

APPROXIMATELY 1,370 KM  
OF MOTORWAY WITH A DRAINING/
SOUND-ABSORBING ROAD SURFACE

-5% ENERGY CONSUMPTION*

4,150 KM  
OF NETWORK MANAGED UNDER CONCESSION 
IN ITALY, BRAZIL AND THE UNITED KINGDOM

1,423 KM OF NETWORK IN ITALY 
2,640 KM OF NETWORK IN BRAZIL 
84 KM OF NETWORK IN THE UNITED KINGDOM

€1.1 BILLION OF 
REVENUES IN 2017

ONE OF THE LEADING 
PRIVATE INVESTORS IN 
THE TRANSPORT  
INFRASTRUCTURE SECTOR IN ITALY

*electricity
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The ASTM Group operates in the motorway concessions sector through 
the subsidiary SIAS S.p.A.

TURIN

IVREA
S A N -
THIA'

AOSTA

GRAVELLONAG.S. BERNARDO
MT. BLANC

FREJUS

VENTIMIGLIA

CUNEO

ALESSANDRIA

SAVONA SESTRI L.

LA SPEZIA

VIAREGGIO

LIVORNO

LUCCA
FLORENCE

BOLOGNA RAVENNA

FERRARA

ANCONA

RIMINI

MODENA

PISA

GENOVA

SERRAVALLE

PIACENZA

MILAN

CHIASSO
VARESE COMO

CREMONA

BRESCIA

MANTOVA

VERONA
VICENZA

PADOVA

BRENNERO

BOLZANO

TRENTO

BELLUNO

PORDENONE
VITTORIO VENETO

PORTOGRUARO TRIESTE

UDINE

CARNIA
TARVISIO

ROVIGO

PARMA

VOLTRI

VENICE

SAV

ADF A10

ASTI-CUNEO

S.A.T.A.P. A4 Autovia Padana

S.A.T.A.P. A21 SALT A12

SALT A15

ADF A6

SITRASB

ATIVA

TE

SITAF



OUR BUSINESS SEGMENTS

SITAF - Turin motorway - Bardonecchia and the Fréjus road tunnel (94 km)

ATIVA - Tangenziale di Torino (Turin Bypass), Turin-Quincinetto, Ivrea-Santhià and Turin-Pinerolo (156 km)

A69 Carlisle – Newcastle (UK) (84 km)

SITRASB - Società Italiana Traforo del Gran San Bernardo (13 km)

TE – Tangenziale Esterna di Milano (Milan outer bypass) (32 km)

A4 Turin-Milan, which is 130 km long, connecting Milan and Turin, the regional capitals of Lombardy and Piedmont 
respectively

In particular, SIAS controls 9 licensee companies:

It also holds an interest in the following licensee companies: 

It also has joint control over the following licensee companies:

A10 Savona-Ventimiglia, which is 113 km long and crosses the region of Liguria from Savona to the French border

A15 Parma - La Spezia (101 km)

A6 Turin-Savona, which is 131 km long and connects Turin with the west of Liguria and the town of Savona

A21 Turin-Piacenza, which is 168 km long and connects western Piedmont with the Autostrada del Sole (the motorway 
connecting Milan with Naples via Bologna, Florence, and Rome)

A12 Livorno-Sestri Levante, A11 Viareggio -Lucca, A15 Fornola-La Spezia, for a total of 155 km

A5 Quincinetto-Aosta Ovest (60 km) and the A5-SS27 junction of the Gran San Bernardo road tunnel

A33 Asti-Cuneo, approximately 78 km long (of which 23 km under construction)

A21 Piacenza-Cremona-Brescia, approximately 112 km long

*Concession expired and managed by S.A.T.A.P. S.p.A on an extended terms basis
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In Brazil, the Group, through the jointly controlled company  
Ecorodovias, which is listed on the São Paulo Stock Exchange and is a 
leading infrastructure operator in the country, manages a motorway net-
work of approximately 2,640 km, along the south-south-east corridor of 
the country in one of the wealthiest and most industrialised areas with a 
high population density. Ecorodovias closed 2017 with revenues equal 
to 2.6 billion Reais.

In the first three months of 2018, Ecorodovias developed its own motor-
way network, acquiring “Concessionaria de Rodovias Minas Gerais Golas 
S.A.” (“MGO”) which has the concession to manage the 437 km BR-050 
(GO/MG) motorway, running between the city of Cristalina in Goias state 
and the city of Delta in Minais Gerais. Ecorodovias was also awarded 
two contracts, the first for the concession for the “Rodoanel Norte” mo-
torway, which is 48 km long and is the northern section of the São Paulo 
ring road, the second for three motorway stretches in Minas Gerais state, 
comprising the “BR 135-Montes Claros”, the “MG-231” and the “LMG-
754” for a total of 364 km. 

ASTM SIAS

IGLI

PRIMAV  
INFRAESTRUTTURA S.A.

60%

64.1%

55%

35.9%

64%

40%
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Ecovias dos Imigrantes which connects São Paulo to Porto di Santos (177 km)

Ecovia Comiho do Mar which connects Curitiba to the port of Paranagua (137 km)

ECO101 which connects Macuri and Rio de Janeiro (476 km)

Ecocataratas which connects Parana to the so-called Triple Border of Brazil, Argentina and Paraguay (387 km)

Ecopistas which connects São Paulo to Vale do Rio Paraiba (135 km)

Ecosul which connects Pelotas, Porto Alegre and Porto del Rio Grande (457 km)

Ecoponte which connects Rio de janeiro with Niteroi (23 km)

MGO which connects Ctistalina (Goias) to Delta (Minas Gerais) (437 km) *

Rodoanel Norte which connects São Paulo and the Northern Ring Road (48 km)*

BR-135 Montes Claros (Minas Gerais) (364 km)*

Ecorodovias controls the following licensee companies:

Rio Grande Do Sul

Minas Gerais Espirito Santo

Rio De Janeiro

São Paulo

Goias

Parana

* Pending authorisation for closing
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INFRASTRUCTURE IN ITALY

S.A.T.A.P. S.p.A

The motorway company S.A.T.A.P. has the concession to manage the following motorway stretches: 

• A4 from Turin to Milan;
• A21 from Turin to Piacenza.*

Turin

MilanA4

A21
Piacenza

*Concession expired and managed by S.A.T.A.P. S.p.A on an extended terms basis

Autostrada dei Fiori S.p.A.

The company Autostrada dei Fiori has the concession to manage the motorway section between Savona and 
the French border, passing Ventimiglia (A10), and other minor stretches connecting with non-motorway routes.

The company also has the concession to manage the Turin - Savona (A6) motorway stretch, which connects 
Turin with the west part of Liguria.

Savona

Menton

Imperia
Sanremo

Carcare

Fossano

Carmagnola

Turin

A6

A10
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Società Autostrada Ligure Toscana – SALT p.A. 

The motorway company SALT has the concession to manage the following motorway stretches:

• A12 from Livorno to Sestri Levante; 
• A11 from Viareggio to Lucca; 
• A15 from Fornola to La Spezia.

The company also has the concession to manage the motorway section between La Spezia and Parma (A15), 
and has started development on the first lot (approximately 12 km) of the junction between Parma and  
Nogarole Rocca.

Società Autostrade Valdostane - SAV S.p.A.

The motorway company SAV has the concession to manage the A5 motorway stretch from Quincinetto to 
Aosta Ovest and the A5-SS27 junction of the Gran San Bernardo road tunnel (A5).

Aosta Ovest

Aosta

A5 junction

Fenis Saint Vincent

Verres

Quincinetto

A5

Sestri 
Levante

Livorno

Lucca
Fornola

La Spezia Viareggio
A15

A15

A11
A12

Parma

Nogarole Rocca
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Autostrada Asti-Cuneo S.p.A.

The company Autostrada Asti Cuneo has the concession to manage the motorway stretch from Asti to Cuneo 
(A33), connected by a 20 km stretch of the A6 Turin-Savona motorway, from Marene to Massimini.

MOTORWAY TOLLS

The Group's main source of in-
come is from motorway tolls that 
customers pay to use the infra-
structure. The motorway tolls paid 
by customers are calculated by 
multiplying the number of kilome-
tres travelled on the Group's net-
work by the rate, which is specific 
for each concession.

The rate is governed based on an 
agreement which each Group li-
censee company has signed with 
the Ministry of Infrastructure and 
Transport (MIT), that awarded 
the concession. The rates policy 
of Group licensee companies is 
therefore subject to compliance 
with numerous constraints, which 
therefore rule out any discretion-
ary application by the companies 

and guarantee the transparent, uni-
form adoption of rates for custom-
ers. The agreement with the MIT 
includes an annex with a specific 
"Financial Economic Plan", which 
forms the basis for determining in-
creases in tolls rates for individual 
licensee companies. This calcula-
tion is based on costs and revenues 
permitted for regulatory purposes, 
as provided for by applicable laws 
and regulations on the motorway 
sector as of Rulings no. 39/2007 
and 27/2013 of the Interministe-
rial Committee for Economic Plan-
ning (CIPE). The final unit rate, for 
each licensee company, includes 
three parts: the amount owing to 
the licensee company, fees to pay 
to the State and VAT. The last two 
parts globally represent the rate 
that directly remunerates the Public 
Administration.

Asti

Cuneo
Massimini

Alba

Marene

> Savona

> Turin

A33

A33



FINAL UNIT RATE PER KM 
(UNIT RATE OWING TO THE LICENSEE COMPANY + FEES) + VAT 

• This depends on the type of vehicle and characteristics of the motorway stretches (flat sections or in the mountains).
• Additional fees are equal to 6 thousandths of a euro/km for A and B type vehicles and 18 thousandths of a euro/km for classes 3, 

4 and 5 (Law no. 102/2009 and 122/2010).

The amount owing to the licensee 
company remunerates capital in-
vested in modernising, innovating 
and increasing safety of the man-
aged network, as agreed in the 
concession.

OUR COMMITMENT TO 
ROAD SAFETY

Road safety is an essential part of 
the sustainability of any transport 
system and is traditionally an as-
pect that identifies and qualifies 
the role and actions of the mo-
torway licensee company. For 
the Group's licensee companies, 
safety is fundamental and a prior-
ity commitment in managing mo-
torway stretches.

SIAS Group licensee companies 
have understood the need for a 
multi-factor approach to manag-
ing road safety, combining as-
pects that have long been adopt-
ed in road safety with other criteria 
which assess road users, vehicles 
and infrastructure in an integrated 
approach, and cover:
• design and construction choic-

es geared to safety as part of a 
cycle of technical and adminis-

trative efficiency, with measures 
that target the development of 
or modifications to roads and 
that are devised to incorporate 
the human factor in design cri-
teria, in order to prevent acci-
dents or mitigate consequenc-
es on people

• the careful maintenance of 
the infrastructure: the inspec-
tion technologies and meth-
ods adopted tend to establish 
the conditions and safety of 
the work and foresee its future 
deterioration, referring this to 
the conditions of use of the in-
frastructure which the work is 
a part of. Activities comprise 
inspections of bridges and via-
ducts, controls and monitoring 
of underground works and the 
overall management of road in-
frastructure

• a safe management of infra-
structure: with a careful moni-
toring of feedback about man-

OUR BUSINESS SEGMENTS
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aged motorways
• notices to the public and the 

promotion of safety through the 
Autostradafacendo safe driving 
campaign.

In 2017, a total of 2,378 accidents 
on the network of Group licen-
see companies were recorded, of 
which 27 fatal accidents with 1,366 
injured persons and 28 deaths.

A SAFE MANAGEMENT OF 
INFRASTRUCTURE

A safe management of infrastruc-
ture starts from an awareness of 
conditions of use and information 
about traffic and accidents: these 
factors form the basis for a gradual 
improvement in conditions on the 
road network. In 2017, the SIAS 
Group further developed its pro-
cedures for collecting, classifying 
and assessing this information, 
through a structured system that 
supports decisions and can inte-
grate different data sources.

The software ADAM® (Accidents 
Data Analyser Module) is currently 
used on the Group's entire motor-

way network, to:

• collect information on traffic 
and road safety in a structured 
way;

• contextualise data in relation to 
the type of route and works;

• produce a set of information, 
preparing all indicators in order 
to interpret complex phenom-
ena;

• adopt procedures to assess 
road accidents and conse-
quently manage the motorway 
network safely as of Legislative 
Decree no. 35/2011 implement-
ing the directive 2008/96/EC on 
road infrastructure safety man-
agement;

• display all information of inter-
est, according to various crite-
ria.

These actions will provide the 
means to implement a process to 
improve operating measures that 
are adopted during the ordinary 
cycle to improve road safety, or to 
choose measures which, based on 
feedback from operations, objec-
tively aim to reduce the number of 
accidents on the network.

A5, A15, A33
0 FATAL ACCIDENTS IN 2017



NUMBER OF MOTORWAY ACCIDENTS

700500 6004003002001000
2016 2017
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306
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A5
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A15
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A10
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A12
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307

291
A21

A33
39
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TOTAL: 2,314 2,378
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As regards safety measures 
on road transport infrastructure of 
the Trans European Road Network 
(TERN), in compliance with specific 
provisions at an EU level (Directive 
2004/54/EC) and in Italy (Legisla-

tive Decree 264/2006), the Group 
has set out its own commitment to 
guaranteeing an adequate safety 
level with the adoption of preven-
tion and protection measures be-
fore 30 April 2019. Emergency sta-

tions and signs, radio broadcasts 
and by-passes are the minimum 
requirements to guarantee before 
2019.

ANALYSIS OF SAFETY 
BASED ON ACCIDENTS 

To improve the process to man-
age road infrastructure, all Group 
licensee companies have started 

a process to analyse accidents, 
adopting a common methodolog-
ical approach.

DECREASE IN FATAL ACCIDENTS ON THE SIAS NETWORK
(rate for 2000-2017)
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TRAFFIC DATA

Graphs and data on traffic served daily by the Group's motorway licensee 
companies are shown below, indicating services provided to the public.

ACCIDENTS BY TYPE OF VEHICLE INVOLVED

Light vehicles

Heavy vehicles 67%

33%

PERCENTAGE OF JOURNEYS ASSESSED IN VEHICLES/KM*

Light vehicles

Heavy vehicles

*Includes paying vehicles, vehicles subject to 
paying and exempt vehicles. 

76%

24%

OUR BUSINESS SEGMENTS
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PAN-EUROPEAN 
COOPERATION FOR THE 
ADOPTION OF NEW 
TECHNOLOGIES 

The European platform for road 
technologies (European ITS Plat-
form – EU EIP) is a chance for Minis-
ters, national road authorities, mo-
torway operators and public and 
private sector partners from nearly 
all EU member states and neigh-
bouring countries to meet. In this 
context, operators cooperate to 
promote, step up, harmonise and 
optimise current and future de-

velopments in implementing road 
technologies on the Transeuropean 
Road Network. The European Plat-
form for ITS (Intelligent Transport 
Systems) was set up and is co-
funded by the European Commis-
sion (DG MOVE). It is managed 
by European institutions through 
the Innovation and Networks Ex-
ecutive Agency (INEA) with the 
general coordination of the Ital-
ian Ministry for Infrastructure and 
Transport. It bring together most 
European stakeholders with the 
aim of cooperation through an 
open forum that can provide a 

valid contribution to future strate-
gy and recommendations for new 
European policies designed to im-
prove development and achieve a 
wider distribution of technologi-
cal services along European road 
corridors. Having being awarded 
a specific European contract, the 
Group is providing project man-
agement services for the initiative 
up to 2020.

ASTM'S EXPERTS 
WORKING WITH THE WORLD 
ROAD ASSOCIATION

Within the context of the World 
Road Association (PIARC/AIPCR), 
as from 1 March 2016 internation-
al cooperation has been ongoing 
for "National policies and pro-
grammes for road safety". For the 
current four-year period, an expert 
from the Group is the Committee 

Chair. The technical committee 
managing the topic for the World 
Association is one of the most 
prestigious bodies of the associa-
tion which, in the current four-year 
cycle, has brought together 76 
delegated members from the ad-
ministrations and road operators 
of some fifty countries from five 
continents.

On 15 April 2016, the General As-
sembly of the UN adopted reso-
lution A/70/L.44 on "improving 
global road safety”. The resolution 
emphasizes the importance of 
adopting and implementing "sus-
tainable development objectives" 
as part of road safety, according to 
the UN's 2030 Agenda for sustain-
able development. 



435,280 444,238

53,696 55,301

7,468 7,630
4,502 4,742
48,853 51,634

AVERAGE ACTUAL DAILY VEHICLES BY TYPE OF VEHICLE*

2016
549,799 

Class A
(height ≤ 1.3 m)

Class B
(height > 1.3 m)

Class 3
(3-axle vehicles)

Class 4
(4-axle vehicles)

Class 5
(vehicles with 5 or 
more axles)

*Includes paying vehicles, vehicles subject to paying and 
exempt vehicles

2017
563,545

THE 
“AUTOSTRADAFACENDO” 
PROJECT

Notices to the public and the 
promotion of safety through the 
Autostradafacendo safe driving 
campaign
The human factor is a fundamental 
aspect of road safety: errors of cal-
culation, distraction, falling asleep 
at the wheel, carelessness, driving 
under the influence of drugs, alco-
hol and medicines, … the Group 
realises the importance of this as-
pect, and tries to raise awareness 

among its customers through the 
Autostradafacendo safe driving 
campaign, which has been a suc-
cess over the last few years. The 
Group aims to steer the human 
factor by informing users of how 
and how not to behave.

In the last year, as in the previous 
five years, the SIAS Group has 
taken part in initiatives where the 
Group's motorway concessions 
are located - participating in lo-
cal events, meetings with schools 
and with national and international 
organisations and award ceremo-
nies, suggesting actions, making 

OUR BUSINESS SEGMENTS
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SIAS's 2017 schedule for road safety and the 
logo of the 70 years of the traffic police

presentations, distributing mate-
rial, also supported by its website 
www.autostradafacendo.it. This 
site has all material produced over 
the years during the campaign, 
and publishes road safety news 
from national and international 
sources. 

Considering the human factor in 
motorway network planning and 
management criteria means pre-

venting accidents or reducing the 
consequences on people, but this 
is not the only aspect the Group fo-
cuses on in order to improve road 
safety on its network: initiatives 
were held in 2017 with the traffic 
police, who took an active part in 
the "Blue Bus" project, together 
with the SIAS Group, to celebrate 
seventy years of this branch of the 
police force.



Edward Project: SIAS takes part in the "European Day Without a 
Road Death" project promoted by TISPOL
TISPOL, the European Traffic Police Network, chaired by the Italian Traffic 
Police this year, is the promoter of the “EDWARD” (European Day With-
out A Road Death) project in which the 31 member states are committed, 
through communication initiatives and enhanced monitoring, to ensur-
ing that 21 September is a day with no road deaths throughout Europe.

Initiatives SIAS is involved in: the "Blue Bus" 
of the Traffic Police, the Road Safety Wheel. 
In the centre, the Prefect of the Police, Franco 
Gabrielli interviewed in front of the Blue Bus

The speakers with the Prefect Roberto 
Antonio Sgalla, director of State Police 
Specialities, the Director of the Traffic Police 
(Giuseppe Bisogno), the Chairman of 
Tispol (Paolo Cestra), the Chairman of IBTTA 
(Emanuela Stocchi) and SIAS representative

OUR BUSINESS SEGMENTS
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The initiative, supported by the Eu-
ropean Commission, is part of the 
mobility week (16-22 September 
2017) and came about from the 
target set by the European Com-
mission to reduce the number of 
road fatalities and serious injuries 
by 50% by 2020.

To mark the occasion, the Traffic 
Police have set up numerous ser-
vices in Italy to reduce the main 
causes of accidents, and namely 
high speed, a failure to use safety 
devices and using mobile phones 
while driving (the main hazard and 
source of distraction) and raise 
the awareness of young people, 
through the Conference organ-
ised at the Police Academy in 
Rome and attended by experts 
from TISPOL.

On 21 September 2017, the Police 
Academy in Rome held a press 
conference on the Project, with 
European experts from TISPOL 
attending, as well as the Direc-
tor of the Traffic Police and some 
speakers who are internationally 

renowned in the sector such as the 
Chair of IBTTA, and a representa-
tive from the SIAS Group in a ca-
pacity as Chair for Road Safety of 
the World Road Association. 

2017: Autostradafacendo, a 
judge of the National Road 
Safety awards
On 11 November 2017, the VI edi-
tion of the Christian Campanelli 
National Road Safety Awards was 
held at the Certosa di Padula.

The awards support road safety 
information, promotion and pre-
vention measures, recognising 
the actions and work of people 
who are committed to road safety 
on a daily basis. Law enforcement 
agencies, public organisations, car 
manufacturers, associations and 
journalists were all awarded. The 
SIAS Group was on the jury this 
year as well, which handed out 
7 awards: the "gold" award, the 
"Banca Monte Pruno" award, an 
award for public organisations, an 
award for journalism, an award for 
car manufacturers, an award for 

The Director of the Traffic Police hands over 
one of the awards



civil actions, and a special "silver" 
award.

MANAGING 
EMERGENCIES

The Group is committed to man-
aging all types of risks and emer-
gencies as efficiently as possible, 
to ensure transit on its motorway 
stretches in all situations and in the 
case of any type of event. 

Main emergency situations refer 
to snow, flooding, fire and land-
slides. In 2017, a total of 57 events 

concerning snow (lasting approxi-
mately 760 hours) were managed, 
using 813 vehicles and around 
18,026 tons of fluxing agents (salt 
and chlorides).

During 2017, 3 flooding events 
were also managed, using 8 items 
of equipment.

All Group licensee companies 
have an operating unit that us-
ers may contact in the event of 
emergencies, and over 1,355 SOS 
points along the entire motorway 
network. 

OUR BUSINESS SEGMENTS
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EMERGENCY SITUATIONS ON GROUP STRETCHES

APPROXIMATIVELY 1,370 KM  
OF MOTORWAY WITH A DRAINING/
SOUND-ABSORBING ROAD SURFACE

TYPE OF EVENT
2016 2017

no. of events/duration

Snow events 500 760 Hours of snow

Flooding 21 3 no. of events

Landslides 2 0 no. of events

Fires 21 41 no. of events

BLUE BUS

The Police's Blue Bus project, which has been set up thanks to a part-
nership between the Group and the Ministry for the Interior is a multi-
media, travelling "school bus", where traffic police "teach safety" to 
younger children, getting the safety message of the Autostradafacen-
do campaign across in areas where Licensee companies operate. 
The 12-metre long bus has five multimedia stations where young and 
older children, as well as adults, can play, test and learn about road 
safety issues: from cycling to alcohol abuse and learning about road 
signs. The Blue Bus is being used by the Genoa Police Force, and has 
a new livery that reflects the partnership with the Group.



QUALITY POLICIES AND 
MANAGEMENT

Quality management within the 
Group focuses on bringing to-
gether the different competen-
cies of the Group's companies 
that plan, build and manage in-
frastructure networks. Behind this 
approach is a careful definition of 
the objectives of the Group and 
its companies, which are pursued 
through strategic and operational 
guidelines that cover monitoring 
plans and indicators controlled by 
each company on a regular basis. 
Customer satisfaction and in par-
ticular motorway user satisfaction, 
are flanked by other objectives 
targeting innovation, technologi-
cal development, robust and long-
lasting relations with stakeholders, 
the development of side indus-

tries and businesses connected 
with infrastructure and a careful 
choice of suppliers and business 
partners in Italy and abroad. Each 
company has its own quality man-
agement system that is consistent 
with a common value chain and 
with regulatory, management and 
technical standards defined at a 
Group level, but which also take 
into account the specific business 
segments each company operates 
in. Promoting these diversities rep-
resents additional added value for 
the Group, as does the empower-
ment of human resources working 
in the Group's various compa-
nies and a focus on occupational 
health and safety. Particular atten-
tion is paid to integrating the qual-
ity management system with the 
compliance programme and other 
management systems.

OUR BUSINESS SEGMENTS
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VISION MISSION

THE GROUP AIMS TO BECOME A LEADER IN MANAGING MOTORWAY CONCESSIONS IN ITALY AND 
ABROAD

To be a leading licensee company in the 
world, excelling at motorway management.

To offer our global customers a stand-out 
mobility experience, featuring safe, comfort-
able driving plus a high level of information 
and effective and efficient management of 
the infrastructure and emergencies.

CUSTOMER 
SATISFACTION 
PROCEDURES

The Group, in compliance with 
the objectives of the quality policy 
adopted, is committed to monitor-
ing quality perceived by users of 
its own motorway infrastructure. 
To this end, the Group's licensee 
companies carry out customer 
surveys on a regular basis and the 
results are analysed and used in-
ternally to identify strengths and 

weaknesses, plan improvement 
actions and follow them up. These 
surveys generally consist of ques-
tionnaires that are made available 
on the websites of licensee com-
panies or handed out, by specially 
trained personnel, at service sta-
tions along the motorway section 
managed. The information ob-
tained from these surveys is used 
by the Group to better understand 
changes in users' needs and ex-
pectations so that improvement 
actions may be taken.



MAJOR 
INFRASTRUCTURE 
OVER 100 KM OF TUNNELS
OVER 1,000 KM OF ROADS AND RAILWAYS 

APPROXIMATELY 1,000 
EMPLOYEES*

-22% OF INDIRECT CO2  

EMISSIONS  
COMPARED TO 2016

€400 MILLION 
OF REVENUES IN 2017*

€3.5 BILLION  
ORDER BOOK

ABU DHABI 
ALGERIA
SAUDI ARABIA
ARMENIA
AUSTRIA
BOTSWANA
BRAZIL

DENMARK
DUBAI
ITALY
KENYA
KUWAIT
NORWAY
OMAN

QATAR
ROMANIA
SOUTH AFRICA
SWEDEN
USA
ZAMBIA

CONSTRUCTION

The ASTM Group operates in the construction sector through Itinera, a 
national and international developer of major infrastructure and civil 

and industrial building projects.

IN THE WORLD

*Consolidated Financial Statements of Itinera as at 31 December 2017

*Source: Consolidated financial statements of the Itinera Group as 
at 31 December 2017 
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With a know-how and experience gained in over 75 years of operations 
in Italy and worldwide, Itinera - a subsidiary of ASTM - is a leading player 
in Italy in the development of major infrastructure (roads, motorways, 
railways, undergrounds), and civil and industrial buildings (ports, air-
ports, hospitals, universities, retail centres).

The Itinera Group operates in the United States through its subsidiary 
Halmar International LLC, a leading transport infrastructure company in 
the metropolitan area of New York.

VISION MISSION

ITINERA AIMS TO BECOME A LEADER IN INFRASTRUCTURE 4.0

To be one of the best infrastructure 
companies in Italy, recognised for our 
outstanding solutions that deliver a 
wide range of infrastructure products 
for the global market (infrastructure 4.0) 
and to give our customers global tailor-
made solutions that target quality and 
innovation.

Itinera has always pursued ambitious 
objectives in synergy with the Group.

The Group's dimensions and technical and 
professional skill sets mean the company 
can guarantee its customers (from both 
the public and private sectors) prestigious 
results in terms of quality works and 
compliance with development times.

Itinera is aware that its work contributes 
to developing the mobility of people and 
goods and to improving the daily life of 
everyone.



OUR BUSINESS SEGMENTS

BUSINESS SEGMENTS

INFRASTRUCTURE 
ROADS AND 
RAILWAYS

CIVIL 
BUILDINGS

TUNNELS AND 
UNDERGROUND 
WORKS

MOTORWAY 
MAINTENANCE

DAMS AND 
MARITIME 
WORKS

PREFABRICATED 
PRODUCTS

Management systems are gradual-
ly integrated to optimise synergies 
and since August 2015, Itinera has 
adopted an integrated Quality, En-
vironment, Health and Safety Policy. 
In 2017, the Abu Dhabi branch of 
Itinera has adopted its own Quality 
Management System conforming 
to UNI EN ISO 9001:2008, OSHAS 
18001:2007 and ISO 14001: 2004. 

Company priorities are:

• ensuring the satisfaction of users 
and all main stakeholders, at all 
times;

• guarantee the effectiveness and 
efficiency of all company pro-
cesses with a view to their con-
tinual improvement and prod-
uct quality;

• protecting workers and contrac-
tors, mitigating health and safe-
ty risks as far as possible;

• minimising the impact of opera-
tions on the environment.

This policy, which is periodically 
revised to ensure its adequacy, is 
promoted, disseminated and com-
municated within the company, to 
all employees. 
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With the commitment of all its personnel, ITINERA implemented its own Quality Management System 
conforming to UNI EN ISO 9001 in 2002, which is maintained on an ongoing basis. 

ITINERA also considers it of primary importance to safeguard the health and safety of workers, aiming 
to comply with applicable legal requirements and to take action at all times to continually improve 
working conditions.

Itinera has adopted an occupational health and safety management system certified to OSHAS 
18001:2007.

ITINERA promotes respect for the environment, considering it as a qualifying and rewarding part of 
each project and targets its own activities to respect these principles, considering the need for a correct 
use of natural resources.

For this reason, ITINERA pays particular attention to developments in national and European environ-
mental law and has adopted an environmental management system conforming to ISO 14001: 2015.

During 2017, all certification was updated according to the latest editions of standards. Moreover, a 
specific company organisation chart with powers concerning safety and the environment and a conse-
quent reorganisation of the sector has made it possible to achieve a greater organisational level.

COMMITMENT TO QUALITY, THE ENVIRONMENT, HEALTH AND SAFETY 



GENERAL PRINCIPLES IN 
THE COMPANY'S CODE OF 
ETHICS

Itinera carries out its activities in 
compliance with national and in-
ternational laws, and to achieve its 
objectives, it adopts the following 
principles:

• compliance with all laws and 
regulations in force in countries 
where the company operates; 

• honesty, transparency and reliabil-
ity;

• compliance with the most strin-
gent rules of behaviour in rela-
tions with the Public Administra-
tion sector, conforming entirely 

to institutional functions;
• professionalism, loyalty, fairness 

and good faith;
• respect for employees and ex-

ternal staff, and people in gen-
eral; 

• environmental protection and 
safety, also with reference to the 
work place;

• compliance with procedures for 
using the IT tools adopted by 
the Company;

• protecting health and the envi-
ronment.

In 2017, Itinera was awarded ISO 
31000:2009 certification relative 
to risk analysis.

OUR BUSINESS SEGMENTS

A FOCUS ON ETHICS 
AND THE COMPLIANCE 
PROGRAMME 

Itinera has promoted and adopted 
a policy to raise awareness of eth-
ics in conduct and work activities, 
considering integrity in external 
and internal relations as a funda-
mental criterion underlying all ac-
tions.

To clearly and transparently de-
fine the values underpinning the 
company's aims and to guarantee 
the prevention of offences con-
templated by Legislative Decree 
231/01, Itinera has established its 
own Code of Ethics and Compli-

ance Programme, which must be 
observed to ensure the correct 
operation, reliability, reputation 
and image of the company. 

ITINERA AND SAFETY AT 
WORK SITES

Itinera adopts its Occupational 
health and safety company man-
agement system certified to OH-
SAS 18001:2007 at its work sites.

Audits, inspections, surveys and 
reviews of nonconformities are 
managed in documented action 
plans and focus on corrective and 
preventive measures ("noncon-
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formities, corrective and preven-
tive management actions").

The Management Systems Depart-
ment conducts inspections of op-
erating areas, on a regular basis, in 
order to analyse the implementa-
tion and application status of the 
Management System, as well as 
the implementation status of ac-
tions to manage nonconformities; 
these inspections are an important 
opportunity to benchmark and 
dialogue with various operating 
scenarios.

The results are recorded in specif-
ic reports and system records.

TRAINING COURSES

Itinera pays the utmost attention 
to the ongoing training of its em-
ployees, at all levels. During 2017, 
approximately 5,594 training 
hours were delivered. In addition 
to mandatory training courses, the 
company selected a group of em-
ployees to receive training in order 
to become safety information and 
safety officers, to raise awareness 
of safety issues and increase safe-
ty-related skills in the company.
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THE ABU DHABI MALL
In November 2017, Itinera was awarded a contract to build the “Reem 
Mall” in Abu Dhabi, one of the country's largest retail centres. 

The project will develop a shopping mall on Reem Island, Abu Dhabi, 
with a total useful surface of nearly 600,000 m2, and will also have a snow 
park, food areas, cinema and office areas.

The mail will have around 400 retail outlets and 6,000 parking spaces.

The project includes, among others, the movement of sub-services and 
development of transport services such as bridges, access roads, etc...

The management of environmental aspects is considered a priority by 
the Client and joint venture which Itinera is a partner in. Hence a struc-
tured system has been adopted to guarantee compliance with legal and 
contractual requirements and with ISO 14001, seeing that Itinera has this 
environmental quality certification.

Monitoring will take place through periodic meetings, before the start 
of activities at the work site and on a regular basis (weekly) and through 
Tool Box Talks. The Committee Meeting, which is held monthly with the 
Client attending, summarises activities.
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To achieve expected results, the in-
volvement of all personnel, who re-
ceive regular training, is extremely 
important.

In this regard, the HSE Department 
together with the Project Manager 
has prepared a programme to in-
spect work site activities of both 
the joint venture and subcontrac-
tors. To guarantee effective moni-
toring the work site is indepen-
dently audited every six months.

Nonconformities are managed us-
ing an IT tool called “Yellow Jacket”.

Environmental risks are analysed 
based on a Risk Management 
method in accordance with re-
quirements in ISO 31000*. The 
purpose of the analysis is to pro-
tect the project during all stages 
from the harmful effects of events 
that could impact it.

The analysis comprises the follow-
ing stages:

• identify risks;
• monitor project development 

to identify possible new risks;
• identify who and what could be 

damaged by the event;
• analyse and assess the risk;
• adopt additional control measures 

to minimise the impact of these 
events on the project;

• establish a priority for taking ac-
tion;

• adopt the measures identified;
• monitor the outcome;
• if the outcome is not satisfac-

tory, repeat the process.
To guarantee total project con-
trol, before the start of any type of 

works, the Project Manager, Con-
struction Manager and HSEQ Man-
ager prepare a Method Statement 
for the specific activity. This docu-
ment sets out the procedures for 
carrying out activities and actions 
to take to limit/eliminate risks, in-
cluding environmental risks (Risk 
Assessment).

The contents of the Method State-
ment and Risk Assessment are ex-
plained to people involved in ac-
tivities, including workers. A Work 
Permit is then prepared, which 
contains the instructions in the 
Method Statement.

All waste produced is identified, 
sorted, collected in areas marked 
by appropriate signs, also indi-
cating the telephone numbers of 
emergency services, and emer-
gency procedures to adopt if nec-
essary, and stored in containers 
specifically for the type of waste. 
These areas are frequently inspect-
ed to guarantee correct storage 
and handling.

The waste is transported by com-
panies authorised to handle the 
specific type of waste.

In the case of spills/leaks, specific 
procedures are put in place, and 
actions identified to limit the dam-
age and assist operations, includ-
ing emergency actions, of special-
ist third parties.

The work sites also have water 
monitoring stations installed for 
the previous work site. Monitoring 
is on a weekly basis.

*Itinera is certified to ISO 31000:2009



GUARANTEEING THE 
BEST SERVICE TO 
CUSTOMERS

SINA

ENGINEERING

A KEY FACTOR FOR 
MOBILITY

€42 MILLION  
OF REVENUES IN 2017*

GUARANTEEING A MORE EFFICIENT INFRASTRUCTURE 
LIFECYLCE

ENGINEERING IS KEY FOR MOBILITY AND MOBILITY 
OPERATORS

ENGINEERING

*IAS IFRS data as at 31.12.2017 including intercompany relations

OUR BUSINESS SEGMENTS
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For this reason, the ASTM Group 
is active in promoting, designing 
and developing new works for 
transport and communication, and 
in engineering for roadwork main-
tenance and control, through its 
subsidiary SINA.

These companies have a consider-
able track record at an internation-
al level and specific competencies 
to guarantee customers the best 
service and a more efficient infra-
structure lifecycle.

SINA has consolidated its know-
how since the 1960's, through the 
engineering and full-scale testing 
of its own-design safety barriers, 
partnering the most important 
and qualified research centres 
and testing laboratories/sites 
over the years including: Milan 
Polytechnic's Transport Systems 
Research Laboratory (LAST), the 
CSI-IMQ Centre at Bollate-Milan 
and TRANSPOLIS (formerly LIER) 
based in Lyons.

The company manages the study, 
promotion, design and supervi-
sion during the construction stage 
of new works in the major trans-
port infrastructure sector. It is also 
specialised in the engineering of 
active and passive safety systems 
(safety barriers, tunnel systems). In 
this context, it uses specific proce-
dures and operating procedures 
to study the most appropriate and 
advanced technical and design so-
lutions for restraint systems, which 
are then tested using calculation 
and numerical simulation models. 

The operation process culminates 
in crash tests on the device pro-
totype, which are carried out ac-
cording to applicable national and 
European standards (EN 1317), at 
authorised testing sites/laborato-
ries. The purpose of these tests is 
to certify the designed system, so 
it may receive CE marking from a 
Notified Body.

On this basis, fifteen SINA restraint 
products/systems have been de-
veloped and are currently avail-
able, all with CE marking. Moreo-
ver these products/systems have 
a different performance class (up 
to maximum restraint levels), de-
pending on the intended use, and 
also include solutions combining 
safety barriers with sound-absorb-
ing panels for bridges/viaducts.

The close link between the study 
and design of restraint systems 
and design of systems to replace/
modernise safety barriers has gen-
erated a virtuous cycle that can 
optimise devices based on needs 
identified during the design and 
development of new installations, 
and generate know-how and tools 
for the simulations typically carried 
out during the study stage, also to 
certify the compliance of some 
specific installations with regula-
tions and good practices. 

Other trials are carried out with 
both static and dynamic testing 
in the field on single barrier piles 
which are underground (or se-
cured at the edge of viaducts) us-
ing MARTE mobile testing equip-



ment, specifically designed and already patented in Italy and Europe, for 
testing during the development stage or prior to the design of activities 
to modernise existing barriers.

VISION MISSION

SINA AIMS TO CONTINUE AS A CENTRE OF EXCELLENCE FOR THE GROUP AND AT THE SAME TIME TO 
COMPETE ON THE MARKET IN ITALY AND ABROAD

To be a leading engineering company in 
Italy, recognised for the excellence of our 
solutions developed for the market in Italy 
and abroad.

To give our global customers the highest 
quality engineering and cost-effective 
technical solutions for roads, tunnels and 
bridges worldwide.

As regards environmental pro-
tection, SINA has technologi-
cally advanced equipment and 
a laboratory for environmental 

testing.
The company has gained signifi-
cant experience in determining 
pollutants caused by road, rail-

way and airport traffic, in noise 
pollution and in air, water and 
ground quality.

SINA manages its studies and 
the design and supervision of 
measures for an optimal instal-
lation of its infrastructures and 
relative systems, to protect the 
environment during the con-
struction and operating stages. 

In particular, it is specialised in: 

• environmental studies and plan-
ning;

• clean-ups and waste manage-
ment; 

• environmental monitoring;

• work site audits;
• archaeological studies and sur-

veys;
• specialist studies on noise pol-

lution.

OUR BUSINESS SEGMENTS
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357 EMPLOYEES 
IN 2017

SINELEC

EUROIMPIANTI

THE DESIGN AND 
DEVELOPMENT OF 
COMPLETE TOLL 
COLLECTION 
SYSTEMS

€92 MILLION  
OF REVENUES IN 2017*

TECHNOLOGY AND PLANT 
ENGINEERING

*IAS IFRS data as at 31 December 2017 including intercompany 
relations



The Group is active in telecommu-
nications and traffic management 
systems, mainly through Euro-
impianti and Sinelec, a company 
specialised in the study, design, 
installation and maintenance of 
advanced systems for mobility 
and transport data management, 
for motorway operation and en-
hanced safety.

Main activities include: 

• the design, development and 
maintenance of toll collection 
systems; 

• the design, development and 
maintenance of user informa-
tion systems through variable 
message signs, the detection of 
weather and traffic data, remote 
emergency service provision, 

SINELEC

With strong ties in the road in-
frastructure technologies sector, 
Sinelec designs, develops, installs 
and maintains advanced systems 
for transport mobility. In the re-
cent past, the company invested 
considerably in IT outsourcing 
services and in IT systems for the 
strategic and industrial manage-
ment of transport company pro-
cesses. Sinelec operates with all 
smart transport systems, such as 
technological systems for Europe-
an motorway network system traf-
fic monitoring, advance systems 
for toll collection, remote systems 
for infomobility and systems to aid 
driving and increase safety.

The company also has a telecom-
munications operator licence for 
Italy issued by the Ministry for 
Economic Development and since 
2001 its own quality management 
system has been certified to UNI 
EN ISO 9001:2008, supplemented 
by recent certification to UNI CEI 
ISO/IEC 27001:2014 (information 
security)..

With the aim of meeting new user 
needs and in line with develop-
ments on the automotive market, 
Sinelec is evaluating partnerships 
with sector companies and with 
some Italian licensee companies 
for the installation of electric vehi-
cle charging stations. As regards 
travel experience and with a view 
to increasing customer satisfac-

tion, a mobile app has been devel-
oped to send and receive updates 
in real time on motorway road-
works, accidents and traffic. The 
aim is to increasingly use smart 
road systems, developing innova-
tive solutions for a more efficient, 
safer travel experience.

OUR BUSINESS SEGMENTS
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advanced video surveillance 
and access control systems, iso-
frequency radio networks, fiber 
optic communication systems, 
copper backbones and remote 
control and technological sys-
tems in general; 

• the design, development and 
maintenance of control and op-
erating systems and supervision 
systems;

• the management of motorway 
systems that are open closed 
and interconnected in plant en-
gineering terms and in terms 
of data acquisition, control and 
processing; 

• the development of special-
ised applications for mobility 
systems, with the provision of 
housing and hosting services; 

• data processing services as an 
outsourced provider; 

• toll management systems 
(hardware and software) for 
tunnels and bridges (e.g. the 
Fréjus road tunnel, the Gran San  
Bernardo road tunnel, the Vasco 
de Gama and XXV Abril bridges 
in Lisbon);

• electrical, thermal, mechanical 
and special systems.

TOLL COLLECTION 
SYSTEMS 

Since 2011, Sinelec has been ac-
tive in the design and develop-
ment of complete toll collection 
systems.

Installed at 900 points throughout 
Italy, Sinelec's toll collection sys-
tem has been designed to man-
age users of the European Elec-
tronic Toll System (EETS), which 

will shortly be introduced on the 
motorway network, as it has been 
formally certified by notified bod-
ies to ETSI EN 200674-1. As re-
gards data processing, the Com-
pany developed a more "open" 
platform from the 1990's onwards, 
to record and process motorway 
tolls, which is still successfully used 
by 12 Italian licensee companies 
and managed on a “Software as a 
Service” basis at the Data Centre 
in Tortona (Alessandria). This sys-
tem developed by Sinelec is an 
outstanding Italian product in the 
sector and this is why

Italy's national association of mo-
torway licensee companies (AIS-
CAT) awarded Sinelec, in a joint 
venture with Autostrade Tech, a 
contract in 2013 for the design, 
development and three-year op-



eration of the Segment Central 
System for processing motorway 
toll data based on actual mileage 
and the integration of future sup-
pliers of EETS services with the 
Italian toll collection system, as 
required by the Commission De-
cision 2009/750/EC of 6 October 
2009.
Sinelec has also gained long-term 
experience in the maintenance of 
toll collection systems, operating 
on a daily basis with its own sys-
tems, recently installed at numer-
ous Italian sites, and with systems 
supplied by the company Auto-
strade per l’Italia S.p.A.

The service is provided through 
teams of highly specialist engi-
neers working at various sites, who 
guarantee a 24/7 service continu-
ity. The maintenance teams have 

cutting-edge equipment and can 
use laboratories at all operating 
sites with the latest instruments 
to measure, control and carry out 
simulations on operated systems. 

Consolidated experience in the 
sector enables the company to 
efficiently run systems covering 
1,500 km of motorway, combining 
a cost-effective, quality service.

During 2017, Sinelec began ac-
tivities to develop an Integrated 
Remote Control System for Tun-
nels (STIG) for ANAS, having been 
awarded the relative contract for 
supply and installation in a joint 
venture with Tecnositaf. Sinelec 
was also awarded an important 
contract by ANAS for the develop-
ment and installation of a system 
to detect and fine average speed, 
to be installed on ANAS's national 
network over the next few years. 

OUR BUSINESS SEGMENTS



PAGE 133

REMOTE CONTROL 
SYSTEM FOR TUNNELS

Over the last few years, ANAS has 
increased its focus on the type of 
technologies installed in road tun-
nels and on the need for correct 
management during ordinary op-
erations and in possible emergency 
stages. In this context, the three-
year STIG project (for an Integrated 
Remote Control System for Tunnels) 
is being developed by Sinelec in 
partnership with Tecnositaf. The de-
velopment of this systems will har-
monise and integrate all standalone 
SCADA (Supervisory Control And 
Data Acquisition) systems to display 
and manage alarm signals of de-
partmental operating rooms. This 
configuration, which is preliminary 
to plant maintenance activities, will 
become a part of the functions of 
modern, efficient Operating Rooms, 
in order to guarantee a centralised 

management of several road net-
works and provide ongoing sup-
port for decisions. The main techno-
logical systems monitored will be:

• Data networks;
• SOS points, emergency tele-

phones and sound diffusion;
• Light and motive power (aver-

age and low voltage);
• Fire detection;
• Ventilation;
• Permanent lighting, pickets and 

reinforcements;
• Variable message signs;
• Sensors/cameras and traffic 

analysis;
• Traffic light systems;
• Protection and access control.

VERGILIUS PLUS FINE 
SYSTEM 

Sinelec was recently awarded a 
three-year public contract based 



on a framework agreement for the 
acquisition of ANAS's Vergilius 
Plus system to install on the entire 
Italian network. “VERGILIUS Plus”, 
which was developed in partner-
ship by ANAS and the Traffic Po-
lice, will be used to identify the 
average speed of all vehicles on a 
specific road stretch, in all weather 
conditions, with the aim of increas-
ing road and motorway safety. 

TECHNOLOGY FOR TOLL 
COLLECTION

Sinelec's experience gained re-
cently in the development of an 
innovative toll collection system 
based on the latest industrial tech-
nologies and designed to meet 
the needs of a market increasingly 
geared towards interoperable 
services at a European level, is 
particularly important. The system 
is technologically advanced and 
represents a major step forwards 
compared to solutions currently 
available on the market. Special 
attention has been paid to devel-
oping parts of the system affected 
by new processes and new needs 
(e.g. the EETS), and eliminating 
some obsolete components. The 
new architecture is based on some 

OUR BUSINESS SEGMENTS
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essential aspects and namely: 
• the use of industry-standard 

and market technologies;
• the migration of communication 

protocols from a serial to an IP 
network technology, with con-
sequent increase in speed and 
transmission efficiency and sim-
plification of control processes;

• the replacement of proprie-

tary control boards with other, 
equivalent boards, designed 
with an open architecture and 
market components; 

• the simplification of the con-
figuration architecture, remote 
control and technical monitor-
ing, with the introduction of a 
centralised, multifunction con-
trol centre.

Example of an installation



FREE FLOW MULTILANE 
TOLL COLLECTION

Sinelec has partnered with Auto-
strade Tech to develop Italy's first 
open toll collection system in Free 
Flow Multilane mode, installed on 
the Pedemontana Lombarda Mo-
torway and Como and Varese By-
passes, which enable users to pay 
tolls without having to pass through 
a toll collection station and prevents 
queues forming.

The toll collection points which are 
located in the direction of travel 
have: 

• a vehicle classification system, 
• a DSRC (Dedicated Short Range 

Communications) detection 
system conforming to ETSI EN 
2006741, 

• a photo tolling system record-
ing the vehicle number plate 
and transit context.

OUR BUSINESS SEGMENTS
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Focus





FOCUS

ASTM S.p.A. and SIAS S.p.A. jointly hold Ecorodovias Infrastruttura e 
Logìstica S.A. (“Ecorodovias”), a company that operates in the mo-

torway infrastructure sector and manages a motorway network of ap-
proximately 2,640 km in Brazil. 

ECORODOVIAS

R$ 9.1 MILLION*  
INVESTED IN COMMUNITY 
PROJECTS

MORE THAN  

R$14 MILLION*  
INVESTED IN ENVIRONMENTAL 
PROJECTS AND INITIATIVES

64%  
OF EMPLOYEES COVERED BY 
THE PERFORMANCE REVIEW 
PROGRAMME

4,500  
EMPLOYEES

R$6.9 BILLION*  
MARKET CAPITALISATION AT 
29.12.2017

100%  
OF BUSINESS UNITS COVERED 
BY THE ANTI-BRIBERY AND 
CORRUPTION REVIEW

5,057  
MILLION KWH  
LESS COMPARED TO 2016

83,233  
HOURS OF TRAINING

21,563  
SUPPLY CHAIN COMPANIES

*Equal to €3.5 billion

*Equal to €1.7 billion

*Equal to €2.3 billion

Source: Ecorodovias Group 2016 
Sustainability Report (excluding EBITDA, 
revenues and market capitalisation)
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With over 20 years of experience, the Ecorodovias Group is a lead-
ing motorway licensee company in Brazil, with over 4,500 employees, 
21,563 active suppliers and 10* motorways managed in 6 Brazilian states.  
Ecorodovias is also listed on the Bovespa stock exchange of São Paulo, 
and closed 2017 with revenues equal to 2.6 billion Reais** and a pro 
forma EBITDA equal to approximately 1.7 billion Reais**.

More information is available on the company's website www.ecorodovi-
as.com.br

ITALY FOR SÃO PAULO

In 2017, the Itinera Group started 

a project in Brazil (the Italy Project 
for São Paulo) for the conservative 
maintenance and requalification 

of Piazza Ramos de Azevedo - a 
meet-up place loved by locals.

In the first three months of 
2018, Ecorodovias developed its 
own motorway network, acquir-
ing “Concessionaria de Rodovias 
Minas Gerais Golas S.A.” (“MGO”) 
which has the concession to man-
age the 437 km BR-050 (GO/MG) 
motorway, running between the 

city of Cristalina in Goias state and 
the city of Delta in Minais Gerais. 
Ecorodovias was also awarded 
two contracts, the first for the con-
cession for the “Rodoanel Norte” 
motorway, which is 48 km long 
and is the northern section of the 
São Paulo ring road, the second 

for three motorway stretches in 
Minas Gerais state, comprising the 
“BR 135-Montes Claros”, the “MG-
231” and the “LMG-754” for a total 
of 364 km.

ECORODOVIAS - 
PROMOTING ETHICS AND 
INTEGRITY

The Ecorodovias Group's activities 
are based on ethical principles of re-
sponsibility, transparency and integ-
rity. To promote this commitment, 
the Group has decided to set up a 
programme to improve stakeholder 

transparency. For this reason, Ecoro-
dovias publishes the following on its 
website:

• its anti-bribery and corruption 
policy which clarifies practices 
considered unlawful, and ex-
plains why such practices are 
unacceptable and how they can 
be avoided;

• its Code of Conduct which ex-
plains the behaviour that em-
ployees must adopt and their 
rights in the company;

• the Anti-bribery and corruption 
manual which informs stake-
holders about legislation;

• the document regulating the 
operation of the Group's Ethics 
Committee.

* Of which 3 pending authorisation for 
closing

**From a company press release
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In July 2017, Itinera acquired a 
controlling interest in Halmar In-

ternational LLC, one of the top five 
companies in the metropolitan 
area of New York and operative in 
the engineering and development 
of transport infrastructure (roads, 
motorways, airports, railways, sub-
ways, bridges and viaducts).

The acquisition of Halmar has made 
it possible for the Group to become 
operative on the US market in the 
major works sector - with its massive 
investments for the modernisation 
of existing roads and bridges and 
projects for the construction of new 
infrastructure.

In this context, Itinera and Halmar 
will work as EPC (Engineering, 
Procurement & Construction) Con-
tractors and as promoters of new 
PPP (Private Public Partnerships) 
which many US states are launch-

ing to support planned infrastruc-
ture programmes.

Some of Halmar's most significant 
projects include:

• the expansion of JFK International 
Airport in New York;

• the construction of the Times 
Square and Yankee Stadium

• subway stations in New York;
• the South Ferry in New York. 

The acquisition of the controlling 
equity in Halmar marks the début 
by Itinera - already active today 
in Europa, the Middle East, Africa 
and Latin America - on the US in-
frastructure market, making it pos-
sible to create a larger and more 
structured group capable of re-
sponding successfully to the enor-
mous investments envisaged in 
the USA, especially in the transport 
sector.

HALMAR INTERNATIONAL LCC

~$500  
MILLION ORDER 
BOOK

+50 YEARS 
OF OPERATIONS

PRESENCE IN THE US: 
HALMAR INTERNATIONAL

Leader in the development of 
Design-Build projects

One of the top 5 construction 
companies in the metropolitan 
area of New York

Airports RailwaysSubways Motorways Bridges





Annexes





ANNEXES

Annexes
MATERIAL ANALYSIS –  
DEFINITION OF MATERIAL ISSUES

MATERIAL ISSUE AREA MAIN STAKEHOLDER 
CONCERNED BOUNDARY 

Road safety Sector-specific Customers All companies in the perimeter

Occupational health and 
safety Personnel Employees and trade union 

organisations All companies in the perimeter 

Anti-bribery and corruption The fight against bribery and 
corruption All All companies in the perimeter

Traffic and emergency 
management Sector-specific Customers All companies in the perimeter

Equal opportunities and work 
conditions Personnel Employees and trade union 

organisations All companies in the perimeter

Noise pollution Environmental The local community, 
environment and local area All companies in the perimeter

Economic/financial 
sustainability Economic and governance Shareholders and lenders All companies in the perimeter

Management of social/
environmental risks Capital The local community, 

environment and local area All companies in the perimeter

Impact on the landscape Environmental The local community, 
environment and local area All companies in the perimeter

Transparency in governance Economic and governance All All companies in the perimeter

Accessibility to services and 
customer satisfaction Social Customers All companies in the perimeter

Management of relations 
with the local area and 
communities

Sector-specific The local community, 
environment and local area All companies in the perimeter

Child labour and human 
rights Human rights All All companies in the perimeter / 

suppliers, business partners
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MATERIAL ISSUE AREA MAIN STAKEHOLDER 
CONCERNED BOUNDARY 

Employee development and 
training Personnel Employees and trade union 

organisations All companies in the perimeter

Use of materials Environmental Local communities, the 
environment and local area All companies in the perimeter

Land management Environmental Local communities, the 
environment and local area All companies in the perimeter

The impact of new 
technologies Sector-specific Customers, universities and 

research centres All companies in the perimeter

The efficient use of natural 
resources Environmental Local communities, the 

environment and local area All companies in the perimeter

Energy use and GHG 
emissions Environmental

Suppliers, business partners 
and contractors, regulatory 
authorities, institutions and the 
PA

All companies in the perimeter

Improvement in the quality of 
the service and toll adjustments Sector-specific Customers All companies in the perimeter

Supplier qualification 
procedures Economic and governance Suppliers, business partners and 

contractors
All companies in the perimeter / 
suppliers, business partners

Customer privacy Capital Customers All companies in the perimeter

Transport Environmental Local communities, the 
environment and local area All companies in the perimeter
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THE CONCESSIONS SECTOR 
- OUR RESPONSIBILITY TO 
PEOPLE

NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Fixed-term 77 27 104 70 28 98 

Open-ended 1,456 439 1,895 1,411 436 1,847 

Total 1,533 466 1,999 1,481 464 1,945 

NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Employees 1,533 466 1,999 1,481 464 1,945

Other staff 4 1 5 3 1 4

Total 1,537 467 2,004 1,484 465 1,949

NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Full time 1,253 253 1,506 1,195 247 1,442

Part time 280 213 493 286 217 503

Total 1,533 466 1,999 1,481 464 1,945

BREAKDOWN OF PERSONNEL BY TYPE OF CONTRACT (OPEN-ENDED VERSUS FIXED-TERM) AND 
GENDER

PERSONNEL AND OUTSOURCED STAFF BY GENDER

BREAKDOWN OF PERSONNEL BY PROFESSION (FULL TIME VS. PART TIME) AND GENDER
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NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Executives 29 6 35 31 6 37

Middle managers 44 11 55 43 13 56

Office workers 1,189 441 1,630 1,143 437 1,580

Workers 271 8 279 264 8 272

Total 1,533 466 1,999 1,481 464 1,945

GROUP PERSONNEL BY EMPLOYMENT CATEGORY AND GENDER

PROTECTED CATEGORIES

 NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Executives - - - - - -

Middle managers 1 - 1 1 - 1

Office workers 66 17 83 72 25 97

Workers 11 1 12 10 1 11

Total 78 18 96 83 26 109

 NO. OF CASES
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Occupational diseases 1 - 1 - - -

Accidents 33 8 41 31 8 39

of which fatal - - - - - -

OCCUPATIONAL ACCIDENTS AND DISEASES



 NO. OF CASES
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Workplace accidents 25 5 30 29 6 35

Accidents while travelling to and from work 8 3 11 2 2 4

TYPE OF ACCIDENTS INVOLVING GROUP PERSONNEL BY GENDER

ANNEXES

AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Severity index 0.33 0.17 0.29 0.36 0.43 0.38

Occupational disease rate 0.09 - 0.07 - - -

Absenteeism rate 4.26 5.02 4.42 4.02 4.93 4.22

Accident rate 14.21 13.15 13.99 13.68 13.01 13.53

HEALTH AND SAFETY INDEXES

 NO. OF DAYS
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Absences 13,010 4,107 17,117 12,128 4,184 16,312

Days lost 796 112 908 874 291 1,165

DAYS' ABSENCE
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GROUP PERSONNEL BY EMPLOYMENT CATEGORY AND AGE BRACKET

 NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

<30 30-50 >50 Total <30 30-50 >50 Total

Executives - 9 26 35 - 6 31 37

Middle managers - 16 39 55 - 16 40 56

Office workers 40 753 837 1,630 35 685 860 1,580

Workers 16 161 102 279 11 153 108 272

Total 56 939 1,004 1,999 46 860 1,039 1,945

INFLOWS

OUTFLOWS

NO. OF PEO-
PLE

AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 <30  30-50  >50  Total  Turnover %  <30  30-50  >50  Total  Turnover % 

Men 48 94 30 172 11.22% 46 102 36 184 12.42%

Women 25 44 11 80 17.17% 26 53 18 97 20.91%

Total 73 138 41 252 12.61% 72 155 54 281 14.45%

NO. OF PEO-
PLE

AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 <30  30-50  >50  Total  Turnover %  <30  30-50  >50  Total  Turnover % 

Men 46 95 56 197 12.85% 38 103 99 240 16.21%

Women 24 42 13 79 16.95% 24 55 21 100 21.55%

Total 70 137 69 276 13.81% 62 158 120 340 17.48%
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RATIO BETWEEN THE BASIC SALARY OF WOMEN AND MEN BY EMPLOYMENT CATEGORY

NO. OF HOURS

AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

no. of hours  hours per 
capita no. of hours  hours per 

capita 

Total 22,847 11 10,294 5

HOURS OF TRAINING

AVERAGE BASIC SALARY
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Ratio of women/men  Ratio of women/men 

Executives 1.03 0.91

Middle managers 0.95 0.94

Office workers 0.78 0.85

Workers 0.87 0.93

Total 0.95 0.91
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2016 2017

 Total  Total 

Natural gas (m3/000) 625 1,000

Heating fuel (l/000) 601 576

Diesel fuel (l/000) 2,157 1,984

Petrol (l/000) 3 2

Electricity (kWh/000) 87,737 83,452

of which purchased 87,414 82,978

of which from photovoltaics 324 622

Put on the photovoltaic network 259 427

LPG (l) 65 55

ENERGY USE

CONCESSIONS - OUR RESPONSIBILITY TO THE 
ENVIRONMENT AND LOCAL AREAS

SOURCE 2016 2017

Natural gas (m3)  1,227,28  1,963,42 

Heating fuel (l)  1,578,97  1,512,57 

Diesel fuel (l)  5,777,40  5,314,39 

Petrol (l)  7.30  4.22 

Biomasses  -  - 

LPG (l)  98.87  83.89 

Total  8,689,83  8,878,49 

EMISSIONS CO2 [T CO2] - SCOPE 1



Unit of measurement
2016 2017

Volume Volume

Withdrawal from the mains m3 101,305 84,408

Withdrawal from rivers m3 4,076 732

Withdrawal from the aquifer m3 13,485 23,933

Other (specify) m3 - -

Total water m3 118,866 109,073

WITHDRAWAL OF WATER [m3]

ANNEXES

2016 2017

Total  29,021,29  27,548,64 

2016 2017

Total  40,647,29  38,584,68 

EMISSIONS CO2 [T CO2] - SCOPE 2 LOCATION BASED

EMISSIONS CO2 [T CO2] - SCOPE 2 MARKET BASED
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WASTE BY DISPOSAL METHOD

DISPOSAL 
METHOD

AS AT 31 DECEMBER 2016 2017

Hazard-
ous

Non- 
hazardous Total Total (%) Hazard-

ous
Non- 

hazardous Total Total (%)

Re-use [t] - - - - - - - -

Recycled [t] 25 1,119 1,144 41% 13 2,926 2,939 85%

Energy recovery [t] - - - - - - - -

Incineration [t] - - - - - - - -

Landfill [t] 10 469 479 17% 22 449 471 14%

Other (specify) [t] 17 1,183 1,200 43% - 29 29 1%

Total 52 2,770 2,822 100% 35 3,403 3,439 100%

SOURCE OF THE ENVIRON-
MENTAL IMPACT

2016 2017

Unit of 
measurement Use Unit of 

measurement Use

Use of fuel litres 2,019,862 litres 1,996,563

IMPACT OF TRANSPORT



THE CONSTRUCTION INDUSTRY 
- OUR RESPONSIBILITY TO 
PEOPLE

NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Fixed-term  14  3  17  7  1  8 

Open-ended  665  71  736  619  73  692 

Total  679  74  753  626  74  700 

NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Employees  679  74  753  626  74  700 

Other staff  4  -  4  -  -  - 

Total  683  74  757  626  74  700 

NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Full time 676 64 740 622 63 685

Part time 3 10 13 4 11 15

Total 679 74 753 626 74 700

BREAKDOWN OF PERSONNEL BY TYPE OF CONTRACT (OPEN-ENDED VERSUS FIXED-TERM) AND 
GENDER

PERSONNEL AND OUTSOURCED STAFF BY GENDER

BREAKDOWN OF PERSONNEL BY PROFESSION (FULL TIME VS. PART TIME) AND GENDER

ANNEXES
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NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Executives 42 3 45 39 3 42

Middle managers 41 3 44 48 4 52

Office workers 232 67 293 208 66 274

Workers 364 1 365 331 1 332

Total 679 74 753 626 74 700

GROUP PERSONNEL BY EMPLOYMENT CATEGORY AND GENDER

PROTECTED CATEGORIES

 NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Executives - - - - - -

Middle managers - - - - - -

Office workers 5 4 9 3 4 7

Workers 18 - 18 14 - 14

Total 23 4 27 17 4 21

 NO. OF CASES
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Occupational diseases 5 - 5 2 - 2

Accidents 21 - 21 30 - 30

of which fatal - - - - - -

OCCUPATIONAL ACCIDENTS AND DISEASES
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 NO. OF CASES
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Workplace accidents 21 - 21 24 - 24

Accidents while travelling to and from work - - - 6 - 6

TYPE OF ACCIDENTS INVOLVING GROUP PERSONNEL BY GENDER

AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Severity index 0.52 - 0.47 0.81 0.22 0.76

Occupational disease rate 0.77 - 0.71 0.36 - 0.33

Absenteeism rate 5.16 1.43 4.83 5.80 1.34 5.37

Accident rate 16.25 - 14.87 27.34 - 24.72

HEALTH AND SAFETY INDEXES

 NO. OF DAYS
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Absences 8,616 231 8,847 8,048 198 8,246

Days lost 695 - 695 902 27 929

DAYS' ABSENCE
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GROUP PERSONNEL BY EMPLOYMENT CATEGORY AND AGE BRACKET

 NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

<30 30-50 >50 Total <30 30-50 >50 Total

Executives - 14 31 45 - 11 31 42

Middle managers - 19 25 44 - 26 26 52

Office workers 7 203 89 299 2 176 96 274

Workers 2 161 202 365 3 132 197 332

Total 9 397 347 753 5 345 350 700

INFLOWS

OUTFLOWS

NO. OF 
PEOPLE

AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 <30  30-50  >50  Total  Turnover %  <30  30-50  >50  Total  Turnover % 

Men 1 11 17 29 4.27% 1 23 21 45 7.19%

Women - 2 - 2 2.70% - 1 1 2 2.70%

Total 1 13 17 31 4.12% 1 24 22 47 6.71%

NO. OF 
PEOPLE

AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 <30  30-50  >50  Total  Turnover %  <30  30-50  >50  Total  Turnover % 

Men 9 62 74 145 21.35% 2 35 53 90 14.38%

Women - 4 3 7 9.46% - 1 1 2 2.70%

Total 9 66 77 152 20.19% 2 36 54 92 13.14%



ANNEXES

NO. OF HOURS

AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

no. of hours  hours per 
capita no. of hours  hours per 

capita 

Total 3,236 4 5,594 8.0

HOURS OF TRAINING

RATIO BETWEEN THE BASIC SALARY OF WOMEN AND MEN BY EMPLOYMENT CATEGORY

AVERAGE BASIC SALARY
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Ratio of women/men  Ratio of women/men 

Executives 1.79 2.00

Middle managers 0.95 0.96

Office workers 0.71 0.71

Workers - -

Total 1.76 1.76
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THE CONSTRUCTION INDUSTRY 
- OUR RESPONSIBILITY TO THE 
ENVIRONMENT AND LOCAL AREAS

2016 2017

 Total  Total 

Natural gas (m3/000)* 312 125

Heating fuel (l/000) - -

Diesel fuel (l/000) 3,716 2,499

Fuel oil (l/000)* 1,134 320

Petrol (l/000) 7 5

Electricity (kWh/000) 3,807 2,986

of which purchased 3,807 2,985

of which from photovoltaics - -

Biomasses - -

ENERGY USE

* The figure was restated in relation to the 2016 Sustainability Report following a more specific measurement of data

SOURCE 2016 2017

Natural gas (m3)  612.15  245.36 

Diesel fuel (l)  9,952.12  6,692.62 

Fuel oil (l)  3,492.91  987.10 

Petrol (l)  16.41  10.29 

Total  14,073.60  7,935.38 

EMISSIONS CO2 [T CO2] - SCOPE 1
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2016 2017

Total  1,263.90  990.97 

2016 2017

Total  1,770.22  1,387.95 

EMISSIONS CO2 [T CO2] - SCOPE 2 LOCATION BASED

EMISSIONS CO2 [T CO2] - SCOPE 2 MARKET BASED

WITHDRAWAL OF WATER [m3]

Unit of measurement
2016 2017

Volume Volume

Withdrawal from the mains m3 46,538 15,717

Withdrawal from rivers m3 31,500 15,000

Withdrawal from the aquifer m3 6,376 4,320

Total water m3 84,414 35,037
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SOURCE OF THE ENVIRON-
MENTAL IMPACT

2016 2017

Unit of 
measurement Use Unit of 

measurement Use

Use of fuel litres 1,901.342 litres 2,507,784

IMPACT OF TRANSPORT

WASTE BY DISPOSAL METHOD

DISPOSAL 
METHOD

2016 2017

Hazard-
ous

Non- 
hazardous Total Total (%) Hazard-

ous
Non- 

hazardous Total Total (%)

Re-use [t] - 246,146 246,146 65.99% - 46,679 46,679 15.20%

Recycled [t] 71 119,140 119,210 31.96% 10 259,774 259,784 84.70%

Energy recovery [t] - - - - - - - -

Incineration [t] - - - - - - - -

Landfill [t] 21 146 167 0.04% 31 263 294 0.10%

Other (specify) [t] - 7,509 7,509 2.01% - - - -

Total 92 372,940 373,032 100% 41 306,716 306,757 100%



THE ENGINEERING SECTOR - OUR 
RESPONSIBILITY TO PEOPLE

ANNEXES

NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Fixed-term 5 1 6 3 1 4

Open-ended 189 92 281 174 70 244

Total 194 93 287 177 71 248

NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Employees 194 93 287 177 71 248

Other staff - - - - - -

Total 194 93 287 177 71 248

NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Full time 194 91 285 176 69 245

Part time - 2 2 1 2 3

Total 194 93 287 177 71 248

BREAKDOWN OF PERSONNEL BY TYPE OF CONTRACT (OPEN-ENDED VERSUS FIXED-TERM) AND 
GENDER

PERSONNEL AND OUTSOURCED STAFF BY GENDER

BREAKDOWN OF PERSONNEL BY PROFESSION (FULL TIME VS. PART TIME) AND GENDER
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NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Executives 20 4 24 18 3 21

Middle managers 27 3 30 24 2 26

Office workers 147 86 233 135 66 201

Workers - - - - - -

Total 194 93 287 177 71 248

GROUP PERSONNEL BY EMPLOYMENT CATEGORY AND GENDER

PROTECTED CATEGORIES

 NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Executives - - - - - -

Middle managers 1 - 1 - - -

Office workers 13 3 16 11 3 14

Workers - - - - - -

Total 14 3 17 11 3 14

 NO. OF CASES
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Occupational diseases - - - - - -

Accidents 2 2 4 1 - 1

of which fatal - - - - - -

OCCUPATIONAL ACCIDENTS AND DISEASES



ANNEXES

 NO. OF CASES
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Workplace accidents 2 - 2 1 - 1

Accidents while travelling to and from work - 2 2 - - -

TYPE OF ACCIDENTS INVOLVING GROUP PERSONNEL BY GENDER

AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Severity index 0.11 0.13 0.12 0.03 - 0.02

Occupational disease rate - - - - - -

Absenteeism rate 3.77 7.68 5.03 3.99 4.01 4.00

Accident rate 5.96 13.80 8.32 3.29 - 2.37

HEALTH AND SAFETY INDEXES

 NO. OF DAYS
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Absences 1,704 1,666 3,370 1,589 688 2,277 

Days lost 41 22 63 8 - 8 

DAYS' ABSENCE
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GROUP PERSONNEL BY EMPLOYMENT CATEGORY AND AGE BRACKET

 NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

<30 30-50 >50 Total <30 30-50 >50 Total

Executives - 10 14 24 - 9 12 21

Middle managers - 19 11 30 - 17 9 26

Office workers 8 180 45 233 9 153 39 201

Workers - - - - - - - -

Total 8 209 70 287 9 179 60 248

INFLOWS

OUTFLOWS

NO. OF 
PEOPLE

AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 <30  30-50  >50  Total  Turnover %  <30  30-50  >50  Total  Turnover % 

Men 2 3 1 6 3.09% 3 3 - 6 3.39%

Women - - 1 1 1.08% 1 - - 1 1.41%

Total 2 3 2 7 2.44% 4 3 - 7 2.82%

NO. OF 
PEOPLE

AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 <30  30-50  >50  Total  Turnover %  <30  30-50  >50  Total  Turnover % 

Men 4 17 9 30 15.46% 1 17 7 25 14.12%

Women - 8 1 9 9.68% - 18 4 22 30.99%

Total 4 25 10 39 13.59% 1 35 11 47 18.95%
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NO. OF HOURS

AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

no. of hours hours per 
capita no. of hours hours per 

capita

Total 4,504 16 1,279 5

HOURS OF TRAINING

RATIO BETWEEN THE BASIC SALARY OF WOMEN AND MEN BY EMPLOYMENT CATEGORY

AVERAGE BASIC SALARY
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Ratio of women/men  Ratio of women/men 

Executives 0.87 0.99

Middle managers 0.96 1.10

Office workers 1.19 1.00

Workers - -

Total 0.95 0.59
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THE ENGINEERING INDUSTRY 
- OUR RESPONSIBILITY TO THE 
ENVIRONMENT AND LOCAL AREAS

2016 2017

 Total  Total 

Natural gas (m3/000) 12 8 

Diesel fuel (l/000) 269 247 

Electricity (kWh/000) 956 878 

of which purchased 956 878 

ENERGY USE

SOURCE 2016 2017

Natural gas (m3)  24.09  15.85 

Diesel fuel (l)  721.27  662.01 

Total  745.36  677.86 

EMISSIONS CO2 [T CO2] - SCOPE 1

2016 2017

Total  317.43  291.61 

2016 2017

Total  444.60  408.43 

EMISSIONS CO2 [T CO2] - SCOPE 2 LOCATION BASED

EMISSIONS CO2 [T CO2] - SCOPE 2 MARKET BASED
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SOURCE OF THE 
ENVIRONMENTAL IMPACT

2016 2017

Unit of 
measurement Use Unit of 

measurement Use

Use of fuel litres 269,297 litres 247,172 

IMPACT OF TRANSPORT

WITHDRAWAL OF WATER [m3]

Unit of measurement
2016 2017

Volume Volume

Withdrawal from the mains m3 2,274 2,478

Total water m3 2,274 2,478

WASTE BY DISPOSAL METHOD

DISPOSAL 
METHOD

2016 2017

Hazard-
ous

Non- 
hazardous Total Total (%) Hazard-

ous
Non- 

hazardous Total Total (%)

Re-use [t] - - - - - -

Recycled [t] - - - - - -

Energy recovery [t] - - - - - -

Incineration [t] - - - - - -

Landfill [t] 1 29 30 59% - 24 24 45%

Other (specify) [t] - 21 21 41% - 30 30 55%

Total 1 51 51 100% - 54 54 100%
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THE TECHNOLOGY AND PLANT ENGINEERING 
SECTOR - OUR RESPONSIBILITY TO PEOPLE

NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Fixed-term 26 3 296 25 1 26

Open-ended 348 50 398 342 47 389

Total 374 53 427 367 48 415

NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Employees 374 53 427 367 48 415

Other staff 6 - 6 3 3 6

Total 380 53 433 370 51 421

NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Full time 372 49 421 365 44 409

Part time 2 4 6 2 4 6

Total 374 53 427 367 48 415

BREAKDOWN OF PERSONNEL BY TYPE OF CONTRACT (OPEN-ENDED VERSUS FIXED-TERM) AND 
GENDER

PERSONNEL AND OUTSOURCED STAFF BY GENDER

BREAKDOWN OF PERSONNEL BY PROFESSION (FULL TIME VS. PART TIME) AND GENDER
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NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Executives 14 4 18 16 4 20

Middle managers 17 3 20 21 2 23

Office workers 227 46 273 216 42 258

Workers 116 - 116 114 - 114

Total 374 53 427 367 48 415

GROUP PERSONNEL BY EMPLOYMENT CATEGORY AND GENDER

PROTECTED CATEGORIES

 NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Executives - - - - - -

Middle managers 5 3 8 - - -

Office workers 5 3 8 4 2 6

Workers 5 - 5 5 - 5

Total 10 3 13 9 2 11

 NO. OF CASES
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Occupational diseases - - - - - -

Accidents 7 - 7 7 - 7

of which fatal - - - - - -

OCCUPATIONAL ACCIDENTS AND DISEASES
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 NO. OF CASES
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Workplace accidents 5 - 5 4 - 4

Accidents while travelling to and from work 2 - 2 3 - 3

TYPE OF ACCIDENTS INVOLVING GROUP PERSONNEL BY GENDER

AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Severity index 0.38 - 0.33 0.55 - 0.49

Occupational disease rate - - - - - -

Absenteeism rate 2.24 2.73 2.30 1.75 2.60 1.85

Accident rate 10.41 - 9.24 10.64 - 9.57

 NO. OF DAYS
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Men  Women  Total  Men  Women  Total 

Absences 1,797 301 2,097 1,382 263 1,646 

Days lost 245 - 245 345 - 345 

HEALTH AND SAFETY INDEXES

DAYS' ABSENCE
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GROUP PERSONNEL BY EMPLOYMENT CATEGORY AND AGE BRACKET

 NO. OF PEOPLE
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

<30 30-50 >50 Total <30 30-50 >50 Total

Executives - 9 9 18 - 8 12 20

Middle managers - 8 12 20 - 13 10 23

Office workers 19 195 59 273 14 177 67 258

Workers 15 83 18 116 13 82 19 114

Total 34 295 98 427 27 280 108 415

INFLOWS

OUTFLOWS

NO. OF 
PEOPLE

AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 <30  30-50  >50  Total  Turnover %  <30  30-50  >50  Total  Turnover % 

Men 5 40 18 63 16.84% 4 15 8 27 7.36%

Women 1 2 - 3 5.66% - 1 2 3 6.25%

Total 6 42 18 66 15.46% 4 16 10 30 7.23%

NO. OF 
PEOPLE

AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 <30  30-50  >50  Total  Turnover %  <30  30-50  >50  Total  Turnover % 

Men 4 29 11 44 11.76% 3 20 10 33 8.99%

Women - 2 1 3 5.66% 1 3 1 5 10.42%

Total 4 31 12 47 11.01% 4 23 11 38 9.16%
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NO. OF HOURS

AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

no. of hours  Hours per 
capita no. of hours  Hours per 

capita 

Total 5,687 13 2,961 7

HOURS OF TRAINING

RATIO BETWEEN THE BASIC SALARY OF WOMEN AND MEN BY EMPLOYMENT CATEGORY

AVERAGE BASIC SALARY
AS AT 31 DECEMBER 2016 AS AT 31 DECEMBER 2017

 Ratio of women/men  Ratio of women/men 

Executives 0.53 0.54

Middle managers 1.00 1.06

Office workers 0.86 0.89

Workers - -

Total 0.84 0.88



ANNEXES

THE TECHNOLOGY AND PLANT ENGINEERING 
INDUSTRY - OUR RESPONSIBILITY TO THE 
ENVIRONMENT AND LOCAL AREAS

2016 2017

 Total  Total 

Natural gas (m3/000) 17 29 

Diesel fuel (l/000) 786 864 

Electricity (kWh/000) 583 671 

of which purchased 583 671 

ENERGY USE

SOURCE 2016 2017

Natural gas (m3)  33.11  57.71 

Diesel fuel (l)  2,105,21  2,313.55 

Total  2,138.31  2,371.26 

EMISSIONS CO2 [T CO2] - SCOPE 1

2016 2017

Total  193.59  222.93 

2016 2017

Total  271.14  312.24 

EMISSIONS CO2 [T CO2] - SCOPE 2 LOCATION BASED

EMISSIONS CO2 [T CO2] - SCOPE 2 MARKET BASED
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WITHDRAWAL OF WATER [m3]

Unit of measurement
2016 2017

Volume Volume

Withdrawal from the mains m3 279 1,284

Total water m3 279 1,284

WASTE BY DISPOSAL METHOD

DISPOSAL 
METHOD

2016 2017

Hazard-
ous

Non- 
hazardous Total Total (%) Hazard-

ous
Non- 

hazardous Total Total (%)

Re-use [t] - - - - - - - -

Recycled [t] 11 51 62 94% 4 72 76 78%

Energy recovery [t] - - - - - - - -

Incineration [t] - - - - - - - -

Landfill [t] - 4 4 6% 12 11 23 22%

Other (specify) [t] - - - - - - - -

Total 11 55 66 1 16 83 99 1

SOURCE OF THE 
ENVIRONMENTAL IMPACT

2016 2017

Unit of 
measurement Use Unit of 

measurement Use

Use of fuel litres 740,162 litres 828,303

IMPACT OF TRANSPORT
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GRI 102: GENERAL DISCLOSURES (2017)

Organizational profile

102-1 Name of the organisation 4

102-2 Main brands, products and/or services 14-15

102-3 Headquarters 12

102-4 Geographic areas of operations 14

102-5 Ownership and legal form 14-15

102-6 Markets served 14

102-7 Scale of the organisation 14-17, Consolidated 
financial statements

102-8 Information on employees and other workers 49-62

102-9 Supply chain 39-45

102-10 Significant changes to the organization and its supply chain 4

102-11 Precautionary approach to risk management 19-22

102-12 External initiatives 112-113

102-13 Memberships of associations 109, 112, 113

Strategy

102-14 Statement from senior decision-maker 2-3

102-15 Key impacts, risks, and opportunities 19-22

Governance

102-18 Governance structure 15-16, 24

Ethics and integrity

102-25 Conflicts of interest 25

102-29 Role of highest governance body in identifying and managing 
economic, environmental, and social impacts 24
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GRI 
STANDARD DISCLOSURE

PAGE  
/ LINK

NOTES / 
REASONS FOR 

OMISSION

GRI 102: GENERAL DISCLOSURES (2017)

Stakeholder engagement

102-40 List of stakeholders 29

102-41 Collective bargaining agreements
All employees are covered 

by collective bargaining 
agreements

102-42 Identifying and selecting stakeholders 28-30

102-43 Approach to stakeholder engagement 28-30

102-44 Key topics and concerns raised 28-30

Reporting practices

102-45 Entities included in the Consolidated Financial Statements 16

102-46 Defining report content and topic boundaries 28-30

102-47 List of material topics 31

102-48 Restatements of information 78, 79, 80

102-49 Changes in reporting 28-31

102-50 Reporting period 4

102-51 Date of most recent report 

This Sustainability Report 
is the second report 

identifying and reporting 
sustainability information 

and data of companies 
belonging to the Group 
comprising ASTM S.p.A. 

and its subsidiaries.

102-52 Reporting cycle The Sustainability Report is 
published annually.

102-53 Contact point for questions regarding the report 9

102-54 Claims of reporting in accordance with the GRI Standards 4

102-55 GRI content index 180-189

102-56 External assurance 190-191
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GRI 200: ECONOMIC SERIES (2017)

Topic: Economic performance

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 34-35

103-2 The management approach and its components 34-35

103-3 Evaluation of the management approach 34-35

GRI-201: Economic performance (2017)

201-1 Direct economic value generated and distributed 34-35

Topic: Market presence

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 53

103-2 The management approach and its components 53

103-3 Evaluation of the management approach 53

GRI-202: Market presence (2017)

202-2 Proportion of senior management hired from the local 
community 53

Topic: Indirect economic impacts

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 36-37

103-2 The management approach and its components 36-37

103-3 Evaluation of the management approach 36-37

GRI-203: Indirect economic impacts (2017)

203-1 Infrastructure investments 17, 118

203-2 Significant indirect economic impacts 36-38

Topic: Procurement practices

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 39-43

103-2 The management approach and its components 39-43

103-3 Evaluation of the management approach 39-43

GRI CONTENT INDEX
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GRI-204: Procurement practices (2017)

204-1 Proportion of spending on local suppliers 44

Topic: The fight against corruption

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 9, 23

103-2 The management approach and its components 9, 23

103-3 Evaluation of the management approach 9, 23

GRI-205: Anti-corruption (2017)

205-1 Operations assessed for risks related to corruption 9, 23

GRI 300: ENVIRONMENTAL SERIES (2017)

Topic: Energy

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 77-78

103-2 The management approach and its components 77-78

103-3 Evaluation of the management approach 77-78

GRI-302: Energy (2017)

302-1 Energy consumption within the organization 77-78

Topic: Water 

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 81

103-2 The management approach and its components 81

103-3 Evaluation of the management approach 81

GRI-303: Water (2017)

303-1 Water withdrawal by source 80-81

Topic: Emissions

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 79

103-2 The management approach and its components 79

103-3 Evaluation of the management approach 79
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GRI-305: Emissions (2017)

305-1 Direct (Scope 1) GHG emissions 79

305-2 Energy indirect (Scope 2) GHG emissions 79

Topic: Effluents and waste

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 84-85

103-2 The management approach and its components 84-85

103-3 Evaluation of the management approach 84-85

GRI-306: Effluents and waste (2017)

306-2 Waste by type and disposal method 84-85

Topic: Environmental compliance

RI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 75

103-2 The management approach and its components 75

103-3 Evaluation of the management approach 75

GRI-307: Environmental compliance (2017)

307-1 Non-compliance with environmental laws and regulations 75

Topic: Supplier environmental assessment

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 41-42

103-2 The management approach and its components 41-42

103-3 Evaluation of the management approach 41-42

GRI CONTENT INDEX
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GRI-308: Supplier environmental assessment (2017)

308-1 New suppliers that were screened using environmental criteria 41-42

GRI 400: SOCIAL SERIES (2017)

Topic: Employment

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 49-64

103-2 The management approach and its components 49-64

103-3 Evaluation of the management approach 49-64

GRI-401: Employment (2017)

401-1 New employee hires and employee turnover 53-55

401-2 Benefits provided to full-time employees that are not provided 
to temporary or part-time employees 63-64

Topic: Labour/management relations

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 55-57

103-2 The management approach and its components 55-57

103-3 Evaluation of the management approach 55-57

GRI-402: Labour/management relations (2017)

402-1 Minimum notice periods regarding operational changes

The minimum notice 
period for workers and their 

representatives regarding 
organisational changes 
that could significantly 

impact them is established 
in compliance with 

the National Collective 
Bargaining Agreement.

Topic: Occupational health and safety

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 69-71

103-2 The management approach and its components 69-71

103-3 Evaluation of the management approach 69-71
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GRI-403: Occupational health and safety (2017)

403-2 Types of injury and rates of injury, occupational diseases, lost 
days, and absenteeism, and number of work-related fatalities 69-71

Topic: Training and education

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 65-68

103-2 The management approach and its components 65-68

103-3 Evaluation of the management approach 65-68

GRI-404: Training and education (2017)

404-1 Average hours of training per year per employee 65-68

A system for recording data 
on training is currently 

being implemented, to 
extra data by professional 

category and gender.

Topic: Diversity and equal opportunities

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 58-64

103-2 The management approach and its components 58-64

103-3 Evaluation of the management approach 58-64

GRI-405: Diversity and equal opportunity (2017)

405-1 Diversity of governance bodies and employees 25, 58

405-2 Ratio of basic salary and remuneration of women to men 64

Topic: Non-discrimination

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 22

103-2 The management approach and its components 22

103-3 Evaluation of the management approach 22

GRI CONTENT INDEX
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GRI-406: Non-discrimination (2017)

406-1 Incidents of discrimination and corrective actions taken No cases of discrimination 
were reported in 2017

Topic: Child labour

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 23, 41

103-2 The management approach and its components 23, 41

103-3 Evaluation of the management approach 23, 41

GRI-408: Child labour (2017)

408-1 Operations and suppliers at significant risk for incidents of 
child labour 23, 41

Topic: Forced labour

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 23

103-2 The management approach and its components 23

103-3 Evaluation of the management approach 23

GRI-409: Forced labour (2017)

409-1 Operations and suppliers at significant risk for incidents of 
forced or compulsory labour 23

Topic: Human rights assessment

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 8-9

103-2 The management approach and its components 8-10

103-3 Evaluation of the management approach 8-11

GRI-412: Human rights assessment (2017)

412-3
Significant investment agreements and contracts that include 
human rights clauses or that underwent human rights 
screening

39-45
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Topic: Local communities

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 91-93

103-2 The management approach and its components 91-93

103-3 Evaluation of the management approach 91-93

GRI-413: Local communities (2017)

413-1 Operations with local community engagement, impact 
assessments, and development programs 91-93

Topic: Operations with significant actual and potential negative impacts on local communities

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 39-43

103-2 The management approach and its components 39-43

103-3 Evaluation of the management approach 39-43

GRI-414: Supplier social assessment (2017)

414-1 New suppliers that were screened using social criteria 39-43

414-2 Negative social impacts in the supply chain and actions taken 39-43

Topic: Customer health and safety

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 116-117

103-2 The management approach and its components 116-117

103-3 Evaluation of the management approach 116-117

GRI-416: Customer health and safety (2017)

416-1 Assessment of the health and safety impacts of product and 
service categories 104-107, 114-117

GRI CONTENT INDEX
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Topic: Customer privacy

GRI-103: Management approach (2017)

103-1 Explanation of the material topic and its boundary 23

103-2 The management approach and its components 23

103-3 Evaluation of the management approach 23

GRI-418: Customer privacy (2017)

418-1 Substantiated complaints concerning breaches of customer 
privacy and losses of customer data

During 2017, no 
complaints were received 

concerning breaches or the 
loss of customer data. 

Sector Specific

G4-CRE5: Land Degradation, Contamination, and Remediation (2017)

G4-CRE5 Land remediated and in need of remediation for the existing or 
intended land use, according to applicable land designations

During the reporting 
period, no land 

remediation due to 
accidental contamination 

caused by the Group, 
according to applicable 
legal designations, was 

carried out.
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